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About the Institute of Real Estate Management

The Institute of Real Estate Management (IREM®) is an international community of real estate managers dedicated to ethical
business practices, maximizing the value of investment real estate, and promoting superior management through education
and information sharing.

An affiliate of the National Association of REALTORS®, IREM is the home for all industry professionals connected to real
estate management — and the only organization serving both the multi-family and commercial sectors.

We believe:
e That good management matters

e That well-managed properties pay dividends in terms of value and in the quality of life for residents, tenants and
customers

¢ In professional ethics
¢ In the power of knowledge and the importance of sharing it

For 80 years, IREM has set the standard for best practices in real estate management. Today, IREM membership includes
19,000 individuals and 550 corporate members.

Membership and Education Outside the U.S.

No matter where property managers are located, IREM membership can help create opportunities, secure a professional
advantage, and develop successful strategies in today's competitive real estate market.

Individuals from Bulgaria have the added option to apply for membership and take courses through FIABCI-Bulgaria.

FIABCI - Bulgaria

7, Dukatska Planina street
1000 Sofia

Bulgaria

Attn: Irena Perfanova
Visit www.irem.org/about-irem/international-programs to learn more about IREM’s international partnerships.
Property managers from anywhere in the world who do not wish to travel to a classroom location have the option to apply for

membership and complete the education for their chosen designation through IREM’s Self-Paced Online distance learning
program (available in English only).



3a HHCWZM?H)/YHCZ 1O MEHUONCMBHIN HA HeOBUNCUMU UMOMU

NHCTUTYTBLT NO MEHUIXXMBHT Ha HeaBWwxuMU umoTh (IREM®) e mexayHapoaHa o6LIHOCT OT MEHUOXBPY Ha HEABXUMM
MUMOTW, OTAAAEHMN M NPaKTUKyBaLLM €TUYHM BU3HEC MeToaM C Lien MakCMMM3npaHe Ha CTOMHOCTTa Ha MHBECTULIMOHHM
HEeOBWXUMU UMOTU U HAcbpyaBaHe Ha USKMHUYUTENHO A06bP MEHUMKMBHT Ypes oByyeHne n obMeH Ha MHopMaLms.

KaTo napTHbOp Ha HauuoHanHaTta acouuauns Ha peantopuTe (bpokepuTte Ha nmotn) ®, IREM e 4OMBT 3a BCUYKK
npodhecroHanncTn B 6paHLua, CBbp3aHu C yNpaBrieHNeTo Ha HEABWXMMM UMOTK, N €AMHCTBEHaTa opraHm3aums,
obcnyxBaLla KakTo MHOrobaMUIHNUS XUULLEH CEKTOP, Taka U TbProBCKUSI CEKTOP.

Huve BsapBame,:
e Ye 0oBpUAT MEHUIKMBHT MMa 3HaYeHne
e Ye nobpe ynpaBnaBaHWTE MMOTU MnawlaT AMBUAEHTU MO OTHOLLEHME Ha CTOMHOCTTA M Ka4eCTBOTO Ha >XUBOT Ha
XUTenuTte, HaemaTenuTe u KnMeHTuTe
e B npodecunonanHaTa etuka
e B cunara Ha 3HaHMETO 1 BaXXHOCTTa Ha HErOBOTO CNoAensiHe

B npoabmkeHue Ha 80 roamHn IREM onpefens ctaHaapTa 3a Haw-406py NpakTUKKU B yNpaBneHneTo Ha HEABMXKUMU UMOTW.
[Hec yneHcTBoTO B IREM BkntoyBa 19 000 domanvecku nuua n 550 KopnopaTuBHN YNEHOBE.

YnenctBo u obpazoBanue n3pbH CAILLL

bes 3HaveHne kbae ce HamupaT MEHUAKBPUTE HA HEABMXUMM UMOTHU , YneHCTBOTO B IREM moxe fa noMmorHe 3a
Cb3gaBaHe Ha Bb3MOXHOCTU, 38 ocurypsisaHe Ha npodeCcnoHanHo NpeanMcTBO 1 3a pa3BMBaHE Ha yCNeLHW cTpaTernm B
OHeLHNs KOHKYPEHTEH nasap Ha HeBWKUMU UMOTH.

Jlnua ot Bbnrapusa nmat gonblHUTENHA Bb3MOXHOCT a KaHaMAaTCTBaT 3a YNEeHCTBO M [a yyacTBaT B KypCcoBe 4pes3
FIABCI - Bbnrapus.

FIABCI - Bbnrapus

7 , [lykaTcka nnaHuHa ynuua
1000 Cocpus

Bbnrapusa

3a: UpeHa lMNepdaHoBa
Mocetete www.irem.org/about-irem/international-programs, 3a ga Hay4uTe noBeye 3a MeXxayHapoAHUTe NapTHbLOPCTBA

Ha IREM.

MeHVMIKbPUTE Ha HEABMXKUMM UMOTM OT BCSIKa TOYKA Ha CBETA, KOMTO He XenasT Aa NbTyBaT 40 MEeCTOMNONOXKeHUeTo Ha
KnacHaTta cTasi, UMaT Bb3MOXHOCT ia KaHAMOaTCTBaT 3a YNeHCTBO 1 Aa 3aBbpluaT o6pa3oBaHnNeTo ce 3a n3bpaHaTta oT TAX
cneumanHocT Ypes nporpaMata Ha IREM 3a oHNaiH gUCTaHUMOHHO camooByyeHune npeasara ce CaMmo Ha aHrmuUnCKu eamk)



Invest in Your Career
Become a CERTIFIED PROPERTY MANAGER

The CERTIFIED PROPERTY MANAGER® (CPM®) designation is the most recognized credential for real estate managers of larger
portfolios, including those who manage multi-family, office, retail, and industrial properties. or managers who want to be
recognized as the ultimate asset performance experts. The designation is known and trusted throughout the industry, and
earned through education and experience.

CPM Members say earning the designation is essential for:

® Recognition within the industry as a trusted professional

® Access to timely information, ongoing learning and professional development
®* Respect of peers, colleagues, and owners

®* Commitment to advancing the real estate management profession

Become a CPM to...

Make more money.

* With IREM CPM Membership comes credibility, respect, and higher earnings. Employers making hiring decisions
consider the CPM the most important real estate management designation.

* CPM Members are twice as likely to hold the highest management positions.

® Total compensation packages for CPM Members can exceed the packages of managers without the designation of the
same age, with the same amount of experience and education, and with similar portfolio sizes by as much as 57%.

®* |REM aggressively promotes the CPM designation to potential clients and employers — and you reap the reward.

Be a more effective, efficient professional.

® Get solutions to the challenges you face in your job everyday with IREM education, publications and research, all with
significant member discounts.

® Access the tools you need, when you need them, with online solutions like webinars, white papers, and shared interest
communities.

®* Receive the personal care and support you need from IREM — locally, nationally, and globally.

Connect.

® Join a community of professionals just like you.

* Expand your network and establish new contacts: make deals, exchange tips, identify future employersand employees,
and learn new industry trends and best practices.

® Attend local chapter events and national events for superior professional education and to share ideas with fellowIREM
Members face to face.

IREM Membership Benefits

Membership in IREM brings with it a broad range of benefits. Among them:

e Access to the IREM website, www.irem.org, and its massive online library of members-only resource material.

e Member discounts of up to 20% on IREM textbooks, research studies, and other publications purchased through IREM
Headquarters.

e The bi-monthly Journal of Property Management in digital or hard-copy format.

e Regular electronic updates from IREM on IREM activities and events as well as industry news.

e  Opportunities to network with other real estate management professionals — at IREM meetings or virtually through online
forums.

e Your listing in the IREM online membership directory of professionals.

e For CPM Members, one complimentary copy of the IREM Income/Expense Analysis® report of your choice, to be
received annually. IREM publishes income and expense data on five properties types: conventional apartments, office
buildings, federally assisted apartments, shopping centers, and condominiums.

e Access to materials to promote yourself as an IREM Member and CPM.



Husecmupaume 6 kapuepama cu
Cranere cepTuduiiipad MEHUKBP HA HEABUKUMU UMOTHU

Tutnata CEPTUOULIMPAH MEHUIDKBP HA HEABMKUMM MMOTU® (CPM®) e Hai-npuaHaTaTa npenopbka 3a MEHUIKbLPU Ha
HeaABUWXUMU UMOTKU C NO-rondamMmo I'IOpT(bOJ'II/IO, BKJTIOYUTEJTHO TE€3U, KOUTO ynpaBndaBaT Koonepaunu, O(bI/ICI/I, TbProBCKU Unn
nPOMULLNEHN UMOTHU, NN MEHNOXbPU, KOUTO UCKAT Aa 6'bD,aT npu3HaTh 3a 663yCJ‘IOBHVI €eKCnepT BbB d)yHKLI,VIOHVIpaHeTO
Ha akTMBuTe. TUTNaTta e no3Harta u 6paHLU'bT n ce goBepdBa, HO T4 ce nevyernn 4ypes o6yquV|e n onut.

CPM uneHoBeTe Ka3BarT, Ye CreyerisBaHeTo Ha TUTMaTa e OT CbLIECTBEHO 3HaYeHue 3a:

* [lpusHaHWe B paMK1Te Ha OTpacbia KaTo HaaexaeH npodecuoHanmeT

* [locTbn A0 HAaBpeMeHHa uHdopmauus, TekyLo obyyeHne 1 npodecroHanHo pas3suTue

®*  YBaXeHMeTO KbM PaBHOMOCTaBEHU, KOMNern 1 CO6CTBEHNULIM

®  AHraxupaHoCTTa KbM 3aCTbMHUYECTBO 3a NpodecusaTa Ha MEHUIKbP Ha HeOdBMXKUMU UMOTHU

Cmaneme CPM, 3a oa...

MpaBuTe noBeyve napu.

® CuneHctBoto B CPM Ha IREM naBaT oOBEPMETO, YBAaXEHNETO M NO-BUCOKUTE Aoxoan. Pabotogarenute, KOMTo B3emar
pelleHue 3a HaemaHe Ha bpokep, cmaTaT, Ye CPM e Hal-BaxHaTa kBanudukaums B yNpaBneHMeTo Ha HeaBMXUMN
UMOTH.

® CobluecTByBa ABa NbTM NO-ronisiMa BEPOATHOCT uneHoBeTe Ha CPM ga 3aemat Han-BMCOKUTE YNpaBneHCKM NoO3nLnn.

® O6wmTe NnakeTn ¢ Bb3HarpaxageHue 3a yneHoseTe Ha CPM moraTt ga Hagsuwasar ¢ 40 57% Bb3HarpaxgeHusta 3a
MeHngKbpyM 6e3 TakaBa kBanudmkaums, KOUTO ca Ha Cblliata Bb3pacT, UMaT CbLuns TPYAOB CTax U obpa3oBaHue u
CXOAHO Mo pa3mep nopTdonuo.

* |REM arpecuBHo peknamupa kBanudukaumata CPM cpef noTeHUuanHu KnMeHTu n paborogatenu, a Bue nonyyasate
HarpagaTa oT ToBa.

Bbaete no-echekTBEH U No-pe3ynTaTteH npodecuoHanucT.

®* MoxeTe Aa HaMmepuTe peLLeHns Ha Npeau3BuKaTencTeaTta, Npen KoMTo Ce U3npaBaTe B exeaHeBHaTa cu paboTa, upes
06y4eHuneTo, nybnvkaumuTe 1 npoy4dsaHmaTa Ha IREM, BCUYKM CbC 3HAYUTENHM OTCTBLIKKU 32 YNEHOBETE.

®* /maTe JOCTBN A0 MHCTPYMEHTUTE, OT KOUTO CE HYXAaeTe, KoraTo ce HyxxgaeTe OT TAX Ype3 OHNavH peLueHns Kato
yebuHapu, TeXHU4ECKN AOKYMEHTU 1 OBLLHOCTY NO MHTEPECH.

* T[lonyyaBate oT IREM HeobxoammaTta nepcoHanHa rpwxa v nogkpena — Ha MecTHO, HaLuMoHarHo 1 rnobanHo HUBO.

Cb3pageTe Bpb3KM.

* [lpucbeguHsieate ce kbM OBLLHOCT OT NpodecmoHanncTu kato Bac.

® PaswwpsiBaTe cBosiTa Mpexa M Cb3aBaTe HOBU KOHTAKTU: NpaBuUTe CAENkM, OOMeHATe CbBETH, onpeaensTe 6baeLum
paboToaaTenu u Cry>XuTenu u Hay4yaBaTe HOBUTE TEHAEHLUMM U Han-000py NpakTuyeckn metoau B 6paHLua.

* [locewaBaTe cbOUTMA B MECTHOTO NPEACTABMTENCTBO M HA HALMOHAMHO HMBO 3a NO-BUCOKO NpodecroHanHa
KBanudukauus 1 3a IMYHO CNoAensHe Ha uaeun ¢ Apyru YneHose Ha IREM.

lIpeoumcmea na unencmseomo ¢ IREM

UneHcTtBoTO B IREM HOCK WMpOK cnekTbp OT obnarn. Cpep, Tax:

e [Jloctbn go canta Ha IREM, www.irem.org, n HeroBaTta obLimMpHa oHnawH 6ubnuoTeka ¢ matepnany camo 3a YneHoBe.

e  OTcTbMKM 3a UneHoBe Ao 20% 3a y4ebHuum, NpoyyBaHust u Apyrv nyénukauum Ha IREM, kouto ce KynyBaT OT
ueHTpanarta Ha IREM.

e [IBymeceyHoTo cnucaHue Journal of Property Management Ha eneKkTpoHeH Unu xapTueH HocuTen.

e PepnoBHM enekTpoHHM akTyanusauum ot IREM 3a genHoctn n cbbntus Ha IREM, KakTo 1 HOBUHK OT BpaHLua.

e B1b3MOXHOCTM 3a CBbp3BaHe B Mpexa C Apyri NpodecMoHanHn MEHUOXbPU Ha HEABWXUMU UMOTH — Ha cpewm B IREM
UNKN BUPTYariHo Ype3 oHNnamH opymu.

e Bawwure opepTn B OHNanH gupekropusata Ha IREM 3a yneHoBe-npodecroHanucTy.

e 3auneHoBete Ha CPM, eanH 6e3nnateH ek3emnnsip oT AHanusa Ha IREM Ha OTtyeTa 3a npuxoguTe 1 pasxogute
(Income/Expense Analysis® report) no Baiu n36op, KoiWTo Aa nonyyasate equH NbT roamiuHo. IREM ny6nvkysa aaHHU
3a npuxoauTe 1 pasxoguTe 3a neT Tuna UMOTU: TPagULIMOHHN anapTaMmeHTun, opuc crpaan, Abp>xaBHO nogrnomaraHm
anapTamMeHTU, TbProBCKU LIEHTPOBE M XUITULLHW KoornepaLmu.

e [locTbn 4o matepuanu, ¢ KOUTO a peknammpate cebe cu kaTo uneH Ha IREM n CPM.



CPM Designation Checklist

Education

Select one of these three options:
Option 1 Option 2 Option 3
e  MNT402 Have and hold at the time of application an | Have an undergraduate or graduate degree (e.g.,
. HRS402 RPA, CCIM, CSM, or PCAM major, minor, or concentration) in real estate or
. MKL404, MKL405 or MKL406 property management
e  FIN402
e ASM603
e ASM604
e ASM605

Management Plan

Select one of these two options:

Option 1 Option 2

Write a management plan on an actual property and receive a passing

score (MPIND)

skills assessment

Attend the MPSA classroom offering and pass the management plan

Examination
Pass CPM certification exam

Experience

3 years (36 months) property management experience as defined by IREM

Ethics
Attend ETH800 and pass exam
Agree to uphold the IREM Code of Ethics

Application
Submit complete application with:
Three letters of recommendation
Real estate license if applicable
Any other supplementary documents
Application fee

aoaa

Ongoing Requirements

aa

Adhere to the IREM Code of Professional Ethics

Pay annual membership dues to IREM Headquarters

Course Delivery Options

Course Options

Delivery Formats

“Property Maintenance and Risk Management” (MNT402) .

“Human Resource Essentials for Real Estate Managers” (HRS402)

“Marketing and Leasing: Retail Properties” (MKL404) or .

“Marketing and Leasing: Multifamily Properties” (MKL405) or
“Marketing and Leasing: Office Buildings” (MKL406)
“Investment Real Estate: Financial Tools” (FIN402)

(requires HP10BII calculator)

“Investment Real Estate Financing and Valuation — Part One” (ASM603
“Investment Real Estate Financing and Valuation — Part Two” (ASM604)
“Investment Real Estate Financing and Valuation — Part Three” (ASM605)

Classroom* — all are 2 days except ASM605, which
is 1 day

Self-paced online** - student has up to 6 months
from date of registration to complete the end-of-
course exam for credit

“Management Plan Skills Assessment” (MPSA) e Classroom — 4 days
e Self-paced online (write an individual management
plan) — up to 12 months
“CPM Certification Exam Preparation Seminar” (CPMO001) e Classroom — % day

Self-paced online

“CPM Certification Exam” (CPMEXM)

Classroom — %2 day

Proctored online

Proctored in person through IREM-authorized
proctor

“Ethics for the Real Estate Manager” (ETH800) (includes examination) .

Classroom — 1 day — includes examination
Self-paced online (this option is exclusively
available for at-large international applicants; exam
will be proctored)

*Classroom courses are available in Bulgaria translated into Bulgarian language
**Self-paced online courses are available in English only




Konmponen nucm 3a mumaa CPM

OGpa3soBaHue
U3bepeme eduH om me3u mpu eapuaHma:
Onuus 1 Onuyus 2 Onuyus 3
. MNT402 Mpu nogaBaHe Ha monbata aa uma RPA, [a nma H6akanaBbpcka unm MarMcTbpcka creneH
. HRS402 CCIM, CSM, or PCAM no ynpasneHne Ha HeaBWKMMN UMOTU
. MKL404, MKL405 nnu MKL406
. FIN402
e ASM603
e  ASM604
e  ASM605
MnaH 3a ynpaBneHue
U3bepeme eduH om dsama 8apuaHma:
Onuyusi 1 Onuyus 2

HanuweTe nnaH 3a ynpasneHne Ha AeCTBUTENEH UMOT M NonyyeTe
oueHka 3a B3emaHe Ha HueoTo (MPIND)

B3emeTe yyacTtue B 3aHaTMATa 3a MPSA 1 B3emeTe HMBOTO 3a OueHka
Ha yMeHusiTa 3a CbCTaBsiHE Ha nnaH

U3nuT

MonoxeTte n3nut 3a CPM ceptudmumpane

onut

3 roavnm (36 meceua) onuT B ynpasrieHMe Ha UMOTH, KakTo e onpegeneHo ot IREM

ETuka

MocewwaBaHe Ha kypc ETH800 1 nonaraHe Ha nsnut
Cobrnacue 3a cnassaHe Ha ETnyHua kogeke Ha IREM

Monb6a 3a kaHaunpgaTcTBaHe
lMpencraBeTe nonbnHeHa monoba c:
Tpu nucma-npenopbKku

Mon6a n Takca 3a kaHauaaTCTBaHe
Bcuuku apyri 4OMbAHUTENTHU OKYMEHTM

[ R

JInueHs 3a HeaABWXMMM UMOTK, aKo € NPUNOXMMO

TeKywu M3ncKkBaHus

aa

3annawaHe Ha roguilHa Takca YNeHCTBO Ha LueHTpanata Ha IREM
Mpunarane Ha Kopekca 3a npodecroHanHa eTvka Ha IREM

Bapuanmu 3a nposescoane na xypcoge

Onuuu Ha KypcoBe

dopmMart Ha npoBexaaHe

“Mopppbxka Ha UMOTU M ynpaBreHve Ha pucka” (MNT402)

“OCHOBU Ha YOBELLKUTE pecypcy 3a MEHUIKBbPY Ha HeaBuxUMu umotn” (HRS402)
“MapkeTuHr 1 nuanHr: Tbproecku nmotn” (MKL404) or

“MapkeTuHr 1 nuanHr: MHorodamunHm xunuwHn nmotun” (MKL405) or

“MapkeTuHr u nuauHr: Ocpuc crpagu” (MKL406)

“UHBECTULIMOHHM HeaBMXMMU UMOTU: PUHAHCOBU MHCTPYMeHTU” (FIN402)

(n3ncksa kankynatop HP10BII)

“®uHaHcpaHe 1 OLeHKa Ha UHBECTULMOHHW HEABWXMMU UMOTU — YacT egHo” (ASM603
“©rHaHcKpaHe 1 OLeHKa Ha MHBECTULIMOHHW HeaBMXMMU MMOoTU — YacT ase” (ASM604)
“©rHaHcKpaHe 1 OLeHKa Ha MHBECTULIMOHHM HeaBMXMMU umMoTH — YacT Tpu” (ASM605)

KnacHa ctasi* — Bcu4ku ca OBYAHEBHU C
naknoyeHme Ha ASM605, KonTo e eaHoaHEeBEH
OHnaviH camoobydeHune** - KypcuUCTbT pasnonara ¢
0o 6 mecela OT faTaTa Ha perucTpaumsi a B3eme ¢
pes3ynTtaT u3nuTa 3a NpukIovBaHe Ha Kypca

“OueHka Ha ymeHusiTa 3a cbCTaBsiHe Ha nnaH” (MPSA)

KnacHa ctasi — 4 gHu

OHnanH camooby4yeHne (HanvweTte nHaMBMAaYyaneH
nnaH 3a ynpasrneHue) — Ao 12 meceua

“UsnuT 3a ceptudmumpane 3a CPM” (CPMEXM)

KnacHa ctas — %2 geH

OHnaiH c npenopasaren

JlnyHo npocneasisaH oT npenogasaTten,
ynbrHomoueH ot IREM

“ETuka 3a MeHuOXbpa Ha Heaswxumu nmotn” (ETH800) (BkntouBa M3nuT)

KnacHa ctast — 1 feH — BknoYBa U3nuT

OHnaiH camooby4yeHue (Ta3n onums e 4oCTbMHA
V3KITIOYMTENHO U Npeay BCUYKO 3a MeXAyHapoaHu
KaHOWAATY; U3MUTBT We Obae HabnogasaH ot
npenogasaren)

*KypcoBeTe B knacHa ctasi ce npeanarat B Bbnrapvs ¢ npesog Ha 6bnrapcku eank
**OHnaiiH caMooBy4eHMeTo ce Npeanara caMmo Ha aHTUACKK




Requirements of the CPM Program

Education
Meet one of three education options.

Option 1. IREM Courses.
Most applicants complete the education requirement by taking these courses covering the full property
management curriculum:
1. “Property Maintenance and Risk Management” (MNT402)
2. “Human Resource Essentials for Real Estate Managers” (HRS402)
3. “Marketing and Leasing: Retail Properties” (MKL404) or “Marketing and Leasing: Multifamily Properties”
(MKL405) or “Marketing and Leasing: Office Buildings” (MKL406)
“Investment Real Estate: Financial Tools” (FIN402)
“Investment Real Estate Financing and Valuation — Part One” (ASM603)
“Investment Real Estate Financing and Valuation — Part Two” (ASM604)
“Investment Real Estate Financing and Valuation — Part Three” (ASM605)

No as

Note: The courses listed as 1 through 4 can be taken in any combination and/or sequence.

Option 2. Other designations.
The CPM education requirement can be met by holding any one of the following designations, awarded by US-
based organizations:
e CCIM - through the CCIM Institute
e CSM - through International Council of Shopping Centers (ICSC)
e PCAM - through Community Associations Institute (CAI)
e RPA —through Building Owners and Managers Institute (BOMI)

Verification from the sponsoring organization stating that you have earned the designation and are a member in
good standing must be submitted with your CPM application.

Option 3. College degree.
Have an undergraduate or graduate degree in real estate or property management (e.g., major, minor, or other
concentration) from an accredited college or university. Documentation confirming the degree from a college or
university is required. Certificate programs do not qualify for this option.

It is important to note that even those who have a qualifying designation or a real estate degree are still
encouraged to take some or all of the CPM courses for purposes of expanding knowledge and being fully prepared
for the CPM examinations.

Management Plan
Pass the management plan requirement by fulfilling one of these two options.

Option 1. Prepare and receive a passing evaluation on a management plan on an actual property of your choice following
detailed guidelines provided by IREM.

Option 2. Complete and receive a passing score on a management plan skills assessment (MPSA®). The MPSA is available
in a four-day classroom offering.

CPM Certification Exam
Pass the CPM certification exam, which covers these competency areas: financial operations and asset management,
human resource management, legal and risk management, maintenance and operations, and marketing and leasing.

Ethics

CPM Members stand apart from other real estate managers because of their commitment to professionalism. Completing

the ethics requirements means:

e Agreeing to uphold the IREM Code of Professional Ethics.

e Successful completion of the course “Ethics for the Real Estate Manager” (ETH800) and passing the exam at the end of
the course.



H3uckeanus na npoepamama 3a CPM

O6pa3oBaHue (06y4eHue)
3anosHaviTe ce ¢ e4uH OT TpUTE BapuaHTa Ha oby4veHue.

Onuyus 1.

Onuyus 2.

Onuyus 3.

Kypcose Ha IREM.

lMoBeyeTo kKaHaAMAATU OTrOBaPST Ha U3UCKBAHETO 3a 00y4YeHne KaTo B3emaT Te3n KypcoBe, obxBallallm uenms

nnaH 3a ynpaeneHne Ha HeABWXUMU UMOTMU:

1. “TNoggpbxka Ha HEABWXUMW UMOTU 1 ynipaeneHue Ha pucka” (MNT402)

2. “OCHOBM Ha YOBELLKMNTE PECYPCH 38 MEHUIKBPU Ha HeaBMXMMU MMoTn” (HRS402)

3. “MapkeTuHr n nnamHr: Toprosckn umotn” (MKL404) or “ MapkeTuHr n nuaunr: MHorocpammnHm nmotun”
(MKL405) or “ MapkeTuHr un nuauHr: Oduc crpagn” (MKL406)

4. “ AHBECTULMNOHHN HEABMWKMMU MMOTU: PrHaHcoBu MHCTpymeHTn” (FIN402)

5. “ ®uHaHcupaHe 1 oueHKa Ha MHBECTULMOHHW HeasXknmmn nmotn — Yact nbpea” (ASM603)
6. “ dMHaHCcMpaHe 1 oueHKa Ha MHBECTULMOHHW HeasXxnummn nmotn — Yact stopa” (ASM604)
7. “ ®nHaHcMpaHe 1 oLeHKa Ha UHBECTULMOHHN HeABWXUMKN MMOTK — YacT TpeTta” (ASM605)

Babenexka: Kypcoseme, uzbpoeHu om 1 0o 4, moeam da 6b0am 83emu 8b8 8CSIKAK8O cbyYemaHue u/unu
rniocnedogamesiHocm.

Opyrv Tntnw.
MauckeaHeTo 3a 0byyeHne 3a CPM moxe aa 6bae uanbrHeHo 1 Ypes NpuTexaBaHe Ha eqHa OT CriegHuTe TUTN,
JafeHn OT amepuKkaHcka opraHusaums:

e CCIM — 4ype3 UHcTutyTa CCIM

e CSM — ype3 MexagyHapogHus CbBeT Ha Tbproeckute LeHTpose (ICSC)

e PCAM - ype3 NHcTuTyTa Ha obLwmHCKkMTe capyxeHus (CAl)

e RPA — upe3 VMHCTMTYTa Ha CODCTBEHULUNTE N MEHNOXKbPUTE Ha crpagn (BOMI)

3aegHo ¢ monbata 3a CPM TpsbBa ga ce npeacTaBu U JOKa3aTeNCcTBO OT OpraHM3aumnsaTa-croHcop, Ye cTe
nonyyYnnm KBanudukauusaTa u Ye cTe akTyaneH YreH.

Konex.

TpsbBa ga cTe 3aBbPLUMIM CeMECTpPUanHO UNK 4a MMaTe Hay4vHa CTeneH no 6M3Hec ¢ HeABMXKUMKU UMOTU MUIN MO
ynpaBrieHne Ha HeaBWXKXUMWU MMOTU (Hanp., OCHOBHO HamnpaBneHne, CneumManHocT 1 T.H.) oT oduumanHo npusHat
Konex unu yHnsepcuteT. HeobxoamMm e JOKYMEHT OT Konexa unu yHMBepcuTeTa, NoTBbpKaaBaly, nonyyeHaTa
obpasoBaTenHa cTeneH. MNporpamnTte 3a cepTuduLmMpaHe He OTroBapsaT Ha M3UCKBaHMATA 3a Ta3n onuums.

BaxHo e da ombenexum, 4e O0puU OHe3U, KoUumo umam KeanugukayuoHHa mumia usu cmeneH rno HedsuXxumu
umMomu, ca Hacbp4asaHu 0a ydacmeam 8 eOuH Usu 8b8 8CUYKU Kypcose 3a CPM ¢ yen pa3wupsisaHe Ha
3HaHUsima u ysiiiocmHo nodzomssiHe 3a usnumume 3a CPM.

MnaH 3a ynpaBneHue
OTFOBOpeTe Ha U3NCKBAHETO Ha NiiaHa 3a ynpasJieHne KaTo n3nbiiHuTe eaunH OT Te3n ABa BapuaHTa.

Onyus 1.

Onyus 2.

MogroTeeTe n nony4eTe oLeHka “B3en” 3a nnaH 3a ynpaBneHne Ha pearneH HeaABWXUM MMOT no Baw n3bop, kato
cnepBate nogpobHUTe ykasaHusi, npegocTtaBseHmn ot IREM.

MogroTeeTte 1 nonydyeTe oueHka “B3en” 3a oueHka Ha yMEHUsITa 3a CbCTaBsiHe Ha nnaH 3a ynpasneHne (MPSA®).
MPSA ce npegnara B 4-gHeBEH NPUCBLCTBEH KypC.

U3nuT 3a ceptudmnumnpaxHe sa CPM

B3emeTte

CPM u3nuTa 3a ceptudmumpade, komto obxsalla cnegHuTe o6ractyi Ha KOMMNETEHTHOCT: (OMHAHCOBM OnpaLmnn 1

ynpaBreHve Ha akTUBM, yrpaBlieHNe Ha YOBELLKMTE Pecypcu, NpaBHU BLNPOCK U yrpaBlieHNe Ha pycka, nogapbxkka 1

PEMOHTH,

ETuka

MapKeTUHr 1 NIN3NHT.

UneHoseTe Ha CPM ce oTnn4aBaT OT ApYrUTe MEHUMKbPU Ha HEABWXUMU UMOTY NOpaan CBOATA OTFTOBOPHOCT KbM

npodecnoHannsma. MI3snbrHeHneTo Ha 3MCKBAHETO 3a €TUYHOCT O3HaYaBa:

e Cobrnacwue 3a npuabpxaHe kbM Kogekca Ha IREM no npodecrnoHanHa eTuka.

e YcnelwHo 3aBbpluBaHe Ha eAHoAHEBHUA Kypc “ETuka 3a MeHnaxbpa Ha Heasuxmmun nmotn” (ETH800) n B3emaHe Ha
M3NUT B Kpas Ha Kypca, KoeTo e HeobxoaMMo 3a nonyyasaHe Ha Tutnata CPM.



Experience

Experience is critical to the CPM designation. The CPM experience requirement is met by:

® Having at least three years (36 months) of property management experience.

® For each year of reported experience, managing a minimum size portfolio (see minimum portfolio in the chart below),
and

® Performing at least 19 of the 36 functions IREM uses to define a real estate manager (these functions are listed on the
CPM application).

Type of Property Minimum Management Portfolio*
Residential: apartments, condominiums, If 1 site, at least 300 units
homeowner’s associations, mobile homes, mobile | If 2-4 sites, at least 200 units
home parks, single-family homes, hotels, and If 5+ sites, at least 100 unites
motels
Commercial: office buildings, retail buildings, If 1 site, at least 120,000 square feet/11,000 square meters

shopping centers, multi-tenant industrial property, | If at 2+ sites, at least 80,000 square feet/7,500 square meters
research and development properties, and self-
storage centers

Industrial: single-tenant industrial space At least 200,000 square feet/18,500 square meters

Mixed Portfolio A combination of residential, commercial, and/or industrial that
together equals the minimum

For example, this mixed portfolio would qualify for credit:
Residential: 150 units at 1 site = 50% of residential minimum
Commercial: 4,000 square meets at 2 sites = 53% of commercial
minimum

Mixed portfolio exceeds 100% of minimum

*Managing raw land, a new property under construction and parking garages do not count toward the portfolio requirement

Other Requirements

Additional requirements for the CPM designation are as follows:

e Real estate license — If you are required by law to hold a real estate license to perform your job in your country or
jurisdiction, then you must submit a copy of a valid real estate license to show that you are in compliance with all
licensing laws and regulations. If you are not required by law or regulation to hold a real estate license, then no license
is required and you should report this on your CPM application.

o References — You must submit three letters of recommendation in sealed envelopes. The form is included as part of the
application. At least two of these letters must be from this group: CPM Members or current or former clients or current or
former employers. The third letter of reference may come from anyone who has knowledge of your business reputation.
Each letter should be put in an envelope, sealed, and signed on the back and submitted unopened with your application.
Alternatively, the reference may email the letter of recommendation directly to international@irem.org.

e Application — You must submit a complete CPM application together with the application fee.

®* Application fee — Payable in US dollars. This fee includes the first calendar year's membership dues.



onut

OnutbT € OT pelwaBallo 3Ha4vyeHune 3a TuTnarta CPM. NauckeaHeTo 3a TuTnata CPM ce usnbnHsaea ypes:
® HanuuneTto Ha Ha-manko TpW roanHn onnt B ynpaBrieHneTo Ha HeaABWXXNUMU UMOTW.

® 3a Bcsika roaMHa oT4YeTeH ONUT, YNPaBreHNeTo Ha MUHMMAareH pa3Mep NopTEONMo (BMXKTE MUHUMAaNHO NopTdonuo B

TabnuuaTa no-gony), u

®*  WManbnHaBaHeTo Ha Har-manko 19 ot 36 dyHkumm, konto IREM nsnonaea 3a geduHMpaHe Ha MEHUAXBP Ha
HeOBWXMMM MMOTU (Te ca n3bpoeHn B monbaTa 3a CPM).

Bug Ha nmoTa

MwuHumanHo noptcdonuo 3a ynpaBneHue*

Kunuwe:

anapTameHTu, KoonepaTuBK, CAPYXEHUS Ha
cobCcTBEHULN, NOABWXHM IOMOBE, NOABMXKHU
XUNULLHK NapkoBe, eAHOaMUITHWN XUNnLLa,
XOTENU 1 MOTENU

Mpwn 1 obekT, Han-manko 300 eguHULN
Mpun 2-4 o6ekTa, Han-manko 200 eanHULM

Mpun 5+ obekTa, Han-manko 100 egnHMLM

Tbpeoscku:

Odomc crpagn, MmarasmHu, TbProBCKU LIEHTPOBE,
NPOMULLINEHN NMOTU C MHOTO HaemaTenu,
Hay4Hou3cregoBaTerCKkM LeHTpOBe U CKnagose
6asmn

Mpun 1 obekT, Han-manko 120,000 kB.cdpyTa/11,000 KB.METPA
Mpun 2+ obekTa, Han-manko 80,000 kB.dpyTa/7,500 KB.METPaA

lMpomuwnenu:

Han-manko 200,000 kB.cbyTa/18,500 kB.METPaA

npOMVILLIJ'IeHVI nnowmn ¢ eguHCTBEH Haemartersn

CmeceHo nopmegponuo

KomburHaums oT XunuieH, TbProBckn U/unm npoMuLLIIEH UMOT,
KOWTO 3aedHO Ce paBHABAaT Ha MUHUMYyMa

Hanpumep, ToBa cMeceHo NopTdONno OTroBaps Ha N3MCKBaHMATA
3a KpeguT:

Kunuuien:

150 egmHuum 3a 1 06ekT = 50% OT MMHUMYMa 33 XUIULHN UMOTHU
Tbproscku:

4000 kB.meTpa 3a 2 obekTa = 53% OT MUHMMYyMa 3a TbProBCKX
UMOTK

CwmeceHoTo noptdonmo Hagxebpns 100% oT MUHUMYMa

* YHpaBneHme Ha He3acCTpoeHa 3eMd, HOB MMOT B MpoLec Ha CTPOUTESICTBO U rapaxu 3a napknpaHe He OTroBapAT Ha
M3NCKBaHUATA Ha I'IOpTdI)OJ'II/IOTO

Opyru usmckeBaHus
JonbnHuTenHnTe n3nckBaHus 3a npugobusaHe Ha TuTnata CPM ca kakTo crnegga:
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JInueHs 3a HeABMXUMM UMOTU — AKO CTe OTHXHM MO 3aKOH Aa npuTexaBaTte NULEH3 3a HEeABWKUMN UMOTH 3a
n3BbpLUBaHe Ha paboTaTa cM BbB Ballata CTpaHa unv B gpyra gbpxasa, Torasa TpsibBa ga npeacrasute konve ot
BanuAeH NULEH3 3a HeABMXUMM UMOTH, 3a Aa NoKaxeTe, Ye CTe B CbOTBETCTBUE C BCUYKUN JIULIEH3VOHHM 3aKOHU U
pasnopenbu. Ako OT Bac He ce M3UCKBa NO 3aKoH U Hapeaba Aa npuTexasaTe NMUEH3 3a HeBWXUMN NMOTU, Torasa
He ce n3nckBa nNuueH3 1 Tpsibea ga cbobLymTe 3a ToBa B cBosATa Monba 3a CPM.

Mpenopbku — TpsbBa ga npeactaBuTe TPy NUCMa-Npenopbky. NoHe aABe OT Te3u npenopbku TpsibBa Aa ca oT Apyru
yneHoBe Ha CPM unu oT HacTosAwWm i OMBLUM KNMEHTU UK GuBlun paboTogaTtenu. YkasaHusl 3a npeacTaBsHe Ha
Te3n NpenopbYMTENHU NMCMa, KOUTO TpsibBa Aa 6baaT NoBepuTEnHN, ca gageHu no-gony. Kato onuus,
npenopbyBaLLUAT MOXE Aa M3nNpaTh No MMenna CBOETo NpenopbYNTENHO NMCMO AMPEKTHO Ao international@irem.org.
Mon6a — Tpabsa ga npeacrasuTe nonbiHeHa monba 3a CPM 3aefHo ¢ Takcara.

Takca 3a kaHgupaTcTBaHe — [Tnatuma B WwaTcku gonapu. Tasm Takca BKOYBaA YNEHCKM BHOC 3a NbpBaTa kaneHaapHa
roguHa.



CPM Candidacy Option

For those who are beginning the program and haven’t completed the requirements

Many of those who aspire to the CPM decide to become a CPM Candidate Member of IREM as the first step in their
program. The major advantage of CPM Candidacy is that it provides all benefits associated with being a member of IREM. In
addition, being a CPM Candidate and a member of IREM connects you with the organization and guarantees that you stay
informed about your progress toward fulfilling the requirements for the CPM designation.

Here’s all you need to do to become a CPM Candidate:

e Complete the CPM Candidate application and send it to IREM Headquarters with the non-refundable application fee.
e Either hold a real estate license or validate that you are not required to have one.

e Pledge to uphold the IREM Code of Professional Ethics.

You can apply for the CPM designation at any time — before you take any of the courses, in the middle of the process, or
when you have completed all of the courses and exams.

The CPM is a membership designation, and as a CPM Candidate or Member, you are expected to pay annual fees
(“membership dues”) to maintain your membership and the right to use the CPM designation.

Vendors, suppliers, and service providers to the real estate management industry are not eligible for CPM candidacy.

When IREM receives your CPM application:

You will receive official notification of your status approval from IREM Headquarters.

You become a member of IREM and will immediately begin to receive member benefits and services.
You can keep up-to-date on your candidacy status and membership record anytime by logging into
www.irem.org/mylREM and reviewing your Candidate Status Report.

You must continuously adhere to and abide by the IREM bylaws, policies, and IREM Code of
Professional Ethics.

As soon as the requirements for the CPM are met, you will receive your CPM designation.
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Onyus 3a kanouoamcmeane 3a CPM
3a me3u, Koumo zanodeam npozpamanma u He omeoeapsm Had U3UCKeanuimda

MHoro ot xopaTa, kouto ce ctpemaTt kbM CPM, pewaaTt ga craHat CPM kaHamaaTt-yuneH Ha IREM kaTo nbpBa cTbhnka B
cBosiTa nporpama . OCHOBHOTO NpeguMMcTBo Ha CPM kaHauaaTtypaTa e, Ye Tst ocurypsisa BCUYKM NPeanumcTea, CBbp3aHu ¢
TOBa Aa cTe uneH Ha IREM. OcBeH ToBa, Aa cTe kaHanaaTt-4neH Ha CPM v uneH Ha IREM Bu cBbp3Ba ¢ opraHmsaumsaTa u
Bu rapaHTupa, 4e cTe B Te4EHME OTHOCHO CBOA HaNpeabK B U3MbMHEHME Ha U3UCKBaHuATa 3a CPM kBanudukauus.

ET0 BCKukO, KOeTO TpsAbBa na HanpaBuTe, 3a Aa cTaHeTe kaHauaat 3a CPM:

e [lonbnHeTte monba 3a kaHaugatcTBaHe 3a CPM u 51 u3npateTe o UeHTpanaTta Ha IREM 3aegHo ¢ HeBb3cTaHOBAEMA
Takca 3a kKaHanaaTcTBaHe.

e Tpsbea ga nmarte unm nUuUeHs 3a BM3HEC C HEOBWXKUMW UMOTU, UIK NOTBBbPXKOEHWE, Ye TAaKbB HE Ce N3MCKBA.

o KnetBeHa geknapaums, Yye we cnassate Kogekca 3a npodecroHanHa etuka Ha IREM.

MoxeTe na kaHampatcTBaTe 3a CPM no Bcsiko Bpeme — npean ga cte npeMmmHanm Kypcoeete, B cpegarta Ha npoueca, nnm

KOrato CTe NpUKnYmnnm ¢ BCUYKM KypcoBe 1 n3nntu.

CPM e kBanudukaums 3a yneHcTso 1 kato CPM kanauaat vnu uneH ot Bac ce oyakea Aa nnauiaTe roguiiHa Takca
“UneHcKkn BHOC”) 3a NnoaabpXaHe Ha YNEeHCTBO U Ha NPaBOoTo 3a M3nonasaHe Ha Tutnata CPM.

T'prOBLJ,VI, [ocTaByYnUmn U Te3n, KOUTo NpeaocTaBAT yCcrnyru B cq)epaTa Ha MEHUKMbHTa Ha HEBWXNUMU UMOTU, HE
OTroBapAT Ha ycnoBsuAaTa 3a KaHAunOaTtCTBaHe 3a CPM.

Korato IREM nonyyn Bawarta CPM monb6a:

¢ Bue wwe nonyynte odulmanHo n3BecTtune ot LeHTpanata Ha IREM oTHocHo ogobpeHneTo Ha monbaTta

e CraBaTte uneH Ha IREM u BegHara 3anoyBate Aa nomnssarte obnaru 1 ycrnyru 3a YneHoBeTe.

o MoxeTe ga npocriegsaBaTte Nno BCSKO BPEME NOSIOXEHNETO C KaHAnAaTypaTa U YNeHCTBOTO CU KaTo ce
cBbpxeTe ¢ www.irem.org/mylREM v npernegate nHdopmauusita 3a nonoxeHneTo ¢ Bawarta
KaHaungartypa.

e BuHarm TpsibBa ga ce npugbpkaTte u Aa cnassaTe npaBuiHuKa, nonutukata u Kogekca 3a
npodecmoHanHa etuka Ha IREM.

e BepgHara cnep n3nbiiHEHNETO Ha BCUYkM ycroeust 3a CPM, Bue we nonyyunte tutnata CPM
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Institute of Real Estate Management Code of Professional Ethics

Introduction

The purpose of this Code of Professional Ethics is to establish and maintain public confidence in the honesty, integrity, professionalism, and ability of the
professional real estate manager. The Institute of Real Estate Management and its Members intend that this Code and performance pursuant to its provisions
will be beneficial to the general public and will contribute to the continued development of a mutually beneficial relationship among Certified Property
Manager® Members, CPM® Candidates, Accredited Residential Manager® Members, Accredited Commercial Manager Members, Associate Members, and
other Members, national and international professional real estate associations and organizations, and clients, employers, and the public. The Institute of
Real Estate Management, as the professional society of real estate management, seeks to work closely with all other segments of the real estate industry to
protect and enhance the interests of the public. To this end, Members of the Institute have adopted and, as a condition of membership, subscribe to this Code
of Professional Ethics.

IREM® Member Pledge

| pledge myself to the advancement of professional real estate management through the mutual efforts of Members of the Institute of Real Estate
Management and by any other proper means available to me. | pledge myself to maintain the highest moral and ethical standards consistent with the
objectives and higher purpose of the Institute. | pledge myself to seek and maintain an equitable, honorable, and cooperative association with fellow Members
of the Institute and with all others who may become a part of my business and professional life. | recognize and support the need to preserve and encourage
fair and equitable practices and competition among all who are engaged in the profession of real estate management. | pledge myself to place honesty,
integrity, and industriousness above all else and to pursue my gainful efforts with diligent study and ongoing education so that my services shall be beneficial
to the general public and my obligations to my clients shall always be maintained at the highest possible level. | pledge myself to comply with the principles

and declarations of the Institute of Real Estate Management as set forth in its Bylaws, Statement of Policies, and this Code of Professional Ethics.

Article 1. Loyalty to Client, Firm, and/or Employer

A CERTIFIED PROPERTY MANAGER®, CPM® Candidate, ACCREDITED
RESIDENTIAL MANAGER®, ACCREDITED COMMERCIAL MANAGER or Associate
Member (hereinafter referred to as MEMBER) shall at all times exercise
loyalty to the interests of the client and the employer or firm with whom the
MEMBER is affiliated. A MEMBER shall be diligent in the maintenance
and protection of the interests and property of the employer and of the
client. A MEMBER shall not engage in any activity, that could be
reasonably construed as contrary to the interests of the client or employer.
If an activity would result in a conflict between the interests of the firm or
employer and the interests of the client, then the interests of the client
shall take precedence.

Article 2. Confidentiality

A MEMBER shall not disclose to a third party any confidential or
proprietary information which would be injurious or damaging to a client
concerning the client's business or personal affairs without the client’s
prior written consent, unless such disclosure is required or compelled by
applicable laws and regulations.

Article 3. Accounting and Reporting

Pursuant to the terms of the management agreement, a MEMBER shall
use reasonable efforts to provide accurate, auditable financial and
business records and documentation concerning each asset managed for
the client, which records shall be available for inspection at all reasonable
times by the client. A MEMBER shall furnish to the client, at mutually
agreed upon intervals, regular reports concerning the client’s assets under
management. A MEMBER shall not exaggerate, misrepresent, or conceal
material facts concerning the client’s assets or any related transaction.

Article 4. Protection of Funds

A MEMBER shall at all times serve as a fiduciary for the client and shall
not commingle personal or company funds with the funds of a client or use
one client's funds for the benefit of another client, but shall keep the
client’s funds in a fiduciary account in an insured financial institution or as
otherwise directed in writing by the client. A MEMBER shall at all times
exert due diligence for the maintenance and protection of the client’s funds
against all reasonably foreseeable contingencies and losses.

Article 5. Relations with Other Members of the Profession

A MEMBER shall not make, authorize or otherwise encourage any false
or misleading comments concerning the practices of Members of the
Institute of Real Estate Management. A MEMBER shall truthfully represent
material facts in their professional activites. A MEMBER shall not
exaggerate or misrepresent the services offered as compared with the
services offered by other real estate managers. Nothing in this Code,
however, shall restrict legal and reasonable business competition by and
among real estate managers.

Article 6. Contracts

Any written contract between a MEMBER and a client shall be in clear
and understandable terms, and shall set forth the specific terms agreed
upon between the parties, including a general description of the services
to be provided by and the responsibilities of the MEMBER.

Article 7. Conflict of Interest

A MEMBER shall not represent personal or business interests divergent
from or conflicting with those of the client or employer and shall not accept,
directly or indirectly, any rebate, fee, commission, discount, or other
benefit, monetary or otherwise, which could reasonably be seen as a
conflict with the interests of the client, employer or firm, unless the client or
employer is first notified in writing of the activity or potential conflict of
interest, and consents in writing to such representation.

Article 8. Managing the Assets of the Client

A shall exercise due diligence in the maintenance and management of the
client’s assets and shall make all reasonable efforts to protect it against all
reasonably foreseeable contingencies and losses.

Article 9. Duty to Former Clients and Former Firms or
Employers

All obligations and duties of a MEMBER to clients, firms, and employers
as specified in this Code shall also apply to relationships with former
clients and former firms and employers. A MEMBER shall act in a
professional manner when, for whatever reason, relationships are
terminated between a MEMBER and a client and firm or employer.
Nothing in this section, however, shall be construed to cause a MEMBER
to breach obligations and duties to current clients and firm or employer.

Article 10. Compliance with Laws and Regulations
A MEMBER shall at all times conduct business and personal activities with
knowledge of and in compliance with all applicable laws and regulations.

Article 11. Equal Opportunity

A MEMBER shall not deny equal employment opportunity or equal
professional services to any person for reasons of race, color, religion,
sex, familial status, national origin, age, sexual orientation, or handicap
and shall comply with all applicable laws and regulations regarding equal
opportunity.

Article 12. Duty to Tenants and Others

A MEMBER shall competently manage the property of the client with due
regard for the rights, responsibilities, and benefits of the tenants or
residents and others lawfully on the property. A MEMBER shall not
engage in any conduct that is in conscious disregard for the safety and
health of those persons lawfully on the premises of the client’s property.

Article 13. Duty to Report Violations

Each MEMBER has a responsibility to provide the Institute of Real Estate
Management with any significant factual information that reasonably
suggests that another MEMBER may have violated this Code of
Professional Ethics. Such information must be presented as outlined in the
Institute of Real Estate Management's Bylaws and Statement of Policies.

Article 14. Enforcement

The interpretation of compliance with this Code is the responsibility of the
Ethics and Discipline Committee of the Institute of Real Estate
Management. Any violation by a MEMBER of the obligations of this Code
and any disciplinary action for violation of any portion of this Code shall be
determined and carried out in accordance with and pursuant to the terms
of the Bylaws and Statement of Policies of the Institute of Real Estate
Management. The result of such disciplinary action shall be final and
binding upon the affected MEMBER and without recourse to the Institute,
its officers, Governing Councillors, Members, employees, or agents. The
pressures of today’s competitive market make it difficult to get ahead.
You're looking to sharpen your skills and reputation, study the most recent
issues and best practices affecting your business, and meet colleagues
with whom to share experiences, swap ideas, and discover solutions. You
value the great benefits and the distinction that comes with associating
with a proven industry leader.



IIpoghecuonanen Emuuen Kooexc na IREM

BbBegerune

[a ce cb3gane v nogabpxa obLiecTBeHa [oOBepue B YECTHOCTTa, MOYTEHOCTTa, NpodecMoHanuaMa 1 cnocobHocTTa Ha NPoECUOHANHNSA MEHNOXbBP Ha
HeOBWKMMM UMOTU € OT OCHOBHO 3HayeHue 3a GbAelnst ycnex Ha VMIHCTUTYTa 3a MEHUIKMbBHT Ha HEABUXKUMU MUMOTM U HeroBuTe uneHose. To3n Kogekc u
cnasBaHeTo Ha HerosuTe npegnucaHus we 6bae oT nonsa 3a o6LEecTBOTO U We AOMNPUHECe 3a HEMPEKbCHATOTO Pa3BUTME Ha B3aUMHOM3IOAHM OTHOLLEHMS
cpen uneHosete Ha CEPTUOULIMPAHUTE MEHUIKbBbPU HA HEABMKMMU MMOTU ©, kanaupatute 3a uneHcTBo, 6pokepute (Realtors®),knveHture,
paboTogatenuTte u obLiecTBEHOCTTa. MHCTUTYTLT 38 MEHUAXKMBHT Ha HEABWKMMU UMOTU, KaTo npodpecrmoHanHa obLHOCT 3a ynpaBneHne Ha UMOTH, Ucka
Oa paboTn B TACHO CbTPYAHWYECTBO C BCUYKU APYrM CErMEHTU OT cdpepaTta Ha HeABWKUMMUTE MMOTM, 3a [Ja 3awuTaBa M MOAKPens WHTepecuTe Ha
o6LwecTBOTO. 3a Tasu Len uneHoBeTe Ha WMHCTUTYyTa npuemat W, KaTto YCNoBME 3a YNEHCTBO, NoemaT 3agbiikeHue Aa cnaseaT HacTosiwms Kogekc no
npodecmoHanHa etuka. Mo To3W HauMH Te [aBaT 3HaK, Ye SCHO MpWU3HaBaT XXM3HeHaTa HeoOGXOAUMOCT OT 3anas3BaHe W HacbpyaBaHe Ha YECTHU W
cnpaBeAnunBM NPaKTUYECKU METOAN U KOHKYPEHUMSI CPef, BCUYKM, KOUTO ca CBbP3aHu ¢ Npodecusita Ha ynpaBreHMeTo Ha HEABUKUMU UMOTH.

O6eT Ha uneH Ha IREM®

T'bp)KeCTBeHO o6eu.|,aBaM pa otaamMm cunute Cn 3a Hanpeabka Ha I'IpO(*)eCVIOHaJ'IHOTO ynpaeneHue Ha HeaBUWXUMU UMOTU Ype3 CbBMECTHUTE yCuUnua Ha
YyrieHoBeTe Ha MHCTVITyTa 3a MEHWIKXMbHT Ha HeaABMWXUMU MMOTU U 4Ype3 BCUYKK nper cpeactea, C KOUTO pasnonaram. T'bp)KeCTBeHO o6eu.|,aBaM aa
noaabpXXaM Hal-BUCOKMTE MOPariHu M eTUYHU CTaHAapTW B CbOTBETCTBME CbC 3adaunTe U No-BUcOkMTE Lenu Ha MHctutyTa. ThpxecTBeHo obellasam fa
oTAam cunute Cu 3a HaMmnpaHe U nogabpXaHe Ha paBHOMPaBHU, YECTHU U C'pry,ClHI/I‘-IeCKI/I BPB3KM C KOnern-4rneHose Ha MHCTI/ITyTa N C BCUYKU npyrw, KOUTO
MoraT fa ctaHaT 4acT OT MOsA 6usHec n I'IpOCbeCI/IOHaJ'IeH XUBOT. T'bp)KeCTBeHO 066LLlaBaM Aa nocrtaBsa YeCTHOCTTa, NMNOYTEeHOCTTa U ym:pqvleTo Hag BCUYKO
ﬂpyl’O; Aa Brioxa yCVIJ'IVIﬂ B HagnexHo o6yqu|/|e N HenpekbCHaTo 06paaoaaHe, Taka 4vye ycnerTe 3a MouUTe KIMMeHTU BUHarun aa 6'b,El,aT Ha Han-BUCOKOTO
BBb3MOXHO HUMBO. T'bp)KeCTBeHO o6eu.|,aBaM Aa cnassBam npuHUunuTe U aeknapauuute Ha MHCTVITyTa 3a MEHUOXXMDbHT Ha HeOBMXUMU MMOTU, KakTO ca

N3NOXEeHN B Herosmute pasnope/:l,ﬁm, M3sBneHune 3a BogeHa nonutuka n Hactoswma Kogeke Ha npodecnoHanHa eTvka.

UneH 1:JloanHOCT KbM KNNEHT, dpupma n/unn pabotogarten
CEPTUOGULIMPAHUAT MEHUIKBP HA HEOB/XMMUM UMOTU®, KAHOMOATBLT 3A
CPM®, AKPEAUTUPAHUAT MEHUIKBP HA XKUNULLHKM UMOTU®, AKPEAUTUPAHUSAT
MEHWIXBP HA TbHPrOBCKM MMOTU mnu AcoummpanuaT uneH (no-HaTaTbk
HapuyaH YJIEHBT) BuHaru we 6bae nosineH KbM UHTEpecuTe Ha KnneHTa u
paboTtogatens wnu cupmata, ¢ KoaTo e cBbp3aH. UYJIEHDBT Tpabea ga
nposiBdABa MPUNEXHOCT B NOAAbPXaHeTO W 3alutata Ha UHTepecute un
uMmoTa Ha paboTtopatens u Ha knueHTta. YNIEHBT He moxe ga u3BbpluBa
,EleI7IHOCTVI, KOUTO OCHOBAaTesNHO Morat ga ce TbJIKyBaT KaTo npoTuBopeYalin
Ha WHTepecuTe Ha knveHTa wnu pabotogatens. Ako fafeHa AeiHOCT
noBefe A0 KOHPNUKT Mexay uHTepecute Ha doupmaTta unu pabotopartens u
MHTEpEeCUTE Ha KNWEeHTa, TO ToraBa UHTepecuTe Ha KrnueHTa Lie ce nonseat
C NpeaMmcTBO.

UneH 2: MNoseputenHocT

UNEHBT HAMa ga pas3kpuBa npeq TpeTa cTpaHa noBepuTenHa nHgpopmauust
WUMN NIMYHU A@HHK, KOUTO Guxa Gunu BpeaHu unu B ywbp6 Ha KIMEHT BbB
Bpb3ka C AeVHOCTTa Ha KIMeHTa Unu NuyHuTe My Aena 6e3 npegsapuTeriHo
NMUCMEHO Cbrfacve Ha KIMEeHTa, OCBEH ako TOBa He Ce M3UCKBa UIu ce
Hamnara oT NPUNOXUMWUTE 3aKOHU U MOA3aKOHOBMW aKTOBE.

YUneH 3: C4eTOBOACTBO M OTYETHOCT

CbrnacHo ycrnoBsusiTa Ha CNopa3yMeHMeTo 3a MeHUmMKMBHT, YNEHDBT we
nonara pasyMHu yCunus, 3a fa ocurypu TOYHU 1 nNpoBepsieMn (OUHAHCOBU 1
BM3HEeC OTYETU U JOKYMEHTM 32 BCEKU aKTWB, YNPaBnsiBaH 3a KNUEHTa, KaTo
oTyeTUTE Lie GbOaT Ha PasnonoXeHWe Mo BCAKO Bpeme 3a npoBepka oT
knueHTa. Ha B3aumHo gorosopexun nHtepsanu YJIEHDBT we npegocTtass Ha
KNeHTa pefoBHN OTYETU BbB BPb3Ka C yrpaBnsiBaHUTE aKTUBWU Ha KIMeHTa.
UNEHBT HsamMa ga npeyBenuvyaBa, HAMa Aa NpeAcTaBs HEBSIPHO U HAMa da
Kpue hakT OTHOCHO aKTMBUTE Ha KNWEHTa UMM CBbp3aHa C ToBa caerka.

UneH 4: 3awmTa Ha cpeacTearta

UNEHBT cnemBa no BCSKO Bpeme Aa CNyXW KaTo [OBEpPeHO nuvue Ha
KMMEHTa U HE MOXE [a CMeCBa NUYHUTE CU UNU PUPMEHU CpeacTBa CbC
cpefcTBaTa Ha KNMeHTa Wnu fa u3nonaea cpefctBata Ha €AuH KIUEHT B
nonsa Ha Apyr KMWEHT, a LWe na3un cpeacTeaTa Ha KvWeHTa B JoBepuTenHa
cMeTka B ocurypeHa (OMHaHCOBa MHCTUTYLMS WUNv MO APYr HayvH cnopej
nucMeHnTe ykasaHus Ha knuenta. YJIEHBT BuHarm we nposiBaBa
Heobx0aMMOTO CcTapaHue 3a noaabpXaHe U 3ana3BaHe Ha cpeacTBaTta Ha
KINMeHTa cpeLlly BCUYKM pa3yMHO NpeaBuaMMU LETU 1 3aryou.

UneH 5: Bpb3ku ¢ Apyrv npeactaButenu Ha npodecusTa
UNEHBT He TpsibBa Oa npaBu, Aa paspewasa wnuM No ApYr HauuH da
HacbpyaBa KakBUTO M Aa ca anwveu Wnu NoaBexXAalunM KOMeHTapu Mo
OTHOLLEHWE Ha MpPaKTUYecKUTe MeToaM Ha uneHoBeTe Ha WHcTutyTa 3a
MEHUIDKMBHT Ha HeaBwkumMu nmotu. YJIEHBT cnepga vecTHO Aa npeacrass
dakTnTe 3a TAXHaTa npodecuoHanHa AenHocTt. YJIEHBT He TpsibBa aa
npeyeBenuyaBa Wnu ga npeacTaBsi MOrpellHo npeanaraHnuTe ycnyrm B
CpaBHEHUWE C yCrnyrute Ha Opyr MEHUOXbPU Ha HeaBWXUMU umoTu. Obave,
HUWO B TOo3M Kopekc He orpaHWyaBa 3akoHHaTa U pasymMHa 6usHec
KOHKYPEHLMsi OT CTpaHa Ha U cpen MEHUMKbPUTE Ha HEABUXUMU UMOTH.

UneH 6: [loroBopu

Bceku nucmeH goroeop Mexay YJIEH v knueHT TpsibBa aa 6bae Ha sCeH 1
pa3bupaem e3nk n Tpsabea Aa NocoYBa KOHKPETHWUTE YCMOBUS, CbrnacyBaHn
MeXAay CTpaHuTe, B TOBa YMCNO O6LLO OnucaHvne Ha nNpefocTaBsHUTE yCnyrm
n otroBopHocTute Ha YJTIEHA.

UneH 7: KOHANKT Ha nHTepecu

UNEHBT Hama aa npegcraBnsea NMMYHK UM BU3HEC HTEPECK, PasnnyHK oT
nwnn B KOHCbJ'II/IKT C Te3n Ha KnneHTa unn pa60To,anenﬂ, n HAMa Aa npuema,
NPAKO UM KOCBEHO, KakBUTO U [Oa Ca HamManeHua, TakCW, KOMWUCUOHHMU,
OTCTBNKN UNU OpYry Nonsun, napudHn unun nog apyra qupma, KOUTO Morat ga
ce pasrnexpaar kaTo KOHMMUKT C MHTEepecuTe Ha KrnveHTa, paboTogartens
unn cupmata, OCBEH ako KnueHTa wunu paboTtopaTtensi He e yBeAOMeH
npeaBapuUTeNHO B MUCMEH BWUA OTHOCHO [EeWHOCTTa WnKM NoTeHuManHust
KOH(NMKT Ha WHTEepecu W He e pJdan MNUCMEHO cbrnacue 3a TakoBa
npeacraBsiHe.

UneH 8: YnpaBneHvne Ha akTUBUTE Ha KNneHTa

YNEHDBT TpsibBa Aa M3BbLPLUBA HaAneXHa NpoBepka Npu nogapbxkata u
yNpaBneHNeTo Ha akTUBWUTE Ha KNWeHTa U Aa nonara BCUYKU Heobxoanmu
ycunusi a rv 3awmraBa Cpelly BCSIKakBM pPa3yMHO MPeABUMAMMM LIETU U
3aryou.

YneH 9: 3a,CI,'bJ'I)KeHI/Iﬂ KbM OMBLUWN KNMUEHTU 1 GMBLUK (bVIpMVI nnm
pabotogaTtenu

Mo cmucbna Ha TO3M Kofekc BCUMYKM 3adbIDKEHWS U OTFOBOPHOCTU Ha
UNEHA kbMm knuneHTn, cupmm n paboTogatenu ce npunaraT U KbM
OTHOLLEHMsITa € GMBLLUW KNMEHTU 1 BrBLUKN hupmm 1 paboTogaTenun. YNEHDBT
crnepBsa fa fevictsa no npodecroHaneH HadmH Korato, no HaKaksa npuyvHa,
oTHoweHusita mexay YJIEHA v knveHTa n doupmara unm pabotogatens ca
npekpaTteHn. Huwo B T03n pasgen, obave, He TpsAbBa Aa ce TbIKyBa kaTo
npuunHa YNIEHBT pga Hapywm 3agbrkeHusiTa U OTFOBOPHOCTUTE CU KbM
HacTosLWTE KNMeHTU 1 dompmata unu pabotogatens.

Unen 10: CnasBaHe Ha 3akoHuUTe 1 Hapeabute

UNEHDBT Tpabea BuHaru ga ocbLiectesBa busHeca cu 1 cBOUTE NNYHKU Aena
C MNo3HaBaHe M cnasBaHe Ha BCUYKM MPUSIOKMMW 3aKOHM U MOA3AKOHOBMW
akToBe.

YUneH 11: PaBHN Bb3MOXHOCTH

YNIEHbT He MOXe Aa OTKaXe paBHM Bb3MOXHOCTW 3a Ha3HavasBaHe Ha
pa60Ta unwnn egHakeu I'IpOCbecVIOHaJ'IHVI ycnyrmu Ha Koeto un ga e nuue no
npuynHa Ha paca, UBAT Ha KoxaTta, penuruda, norm, CeMeNHO nonoxeHue,
HaUMOHaNHOCT, Bb3pacT, CeKCyaliHa OpueHTauua unu Hegbr U TpFIGBa na
cnassa BCUYKU MPUIOXMMM 3aKOHWU 1 pa3nopeadn 3a paBHU B3MOXHOCTY.

UneH 12: 3aabmkeHUsa KbM HaeMaTenute u gpyrute

UNEHBT TpsibBa KOMMNETEHTHO Oa ynpaBnsiBa MMOTa Ha KIMEHTa npu
cnasBaHe Ha npaBaTta, 3adb/DKeHusTa M Mon3vuTe 3a HaemaTtenute wunu
XuBeeLmTe 1 apyrute, 3akoHHO npebuBaBalum Ha umota. YIIEHbT He moxe
[a MMma noBefeHve, Npu KOETO Cb3HATENHO He ce 3aduTa Ge3onacHocTTa u
34paBeTo Ha nuuaTta, KoUTo 3aKoHHO NpebyBaBaT Ha TepuTopusiTa Ha UMoTa
Ha KIneHTa.

UneH 13: 3agbimkeHne 3a fOKNaABaHe Ha HapyLUeHNUst

Bceku YJIEH e anbxeH aa npepgoctaBa Ha MHCTUTYTA MO MEHWOKMBHT Ha
HeABWKVMMU MMOTM BCSKakBa 3HayMma haktuyecka vHOpMaums, KOATO
ocHoBaTenHo npegnonara, 4e apyr YJ1EH moxe ga e Hapywwun To3u Kogekc
Ha npodhecroHanHaTa eTuka. TakaBa nHdopmaums Tpsibea ga ce npeacrass
Taka, KakTo € MOCOYeHO B ycTaBa Ha MVHCTUTYTa 3a MEHUOXMBHT Ha
HeaBWXMMU UMOTU 1 [leknapauusTa 3a nposexaaHa nonuTuka.

UneH 14: MNpunaraHe

TbnkyBaHeTO 3a cnassaHe Ha To3n Kogekc e 3agbmkeHve Ha Komucusta no
eTnka W AUCLUMMNMHAPHM BBbNPoOCcM Ha WHCTUTYTa MO MEHWDKMBHT Ha
HeaBwXMMKM  uMOTWU. Bcsko HapyweHvne o1 cTtpadHa Ha UYJIEH Ha
3a4b/MKEHNATA MO HacToswms Kogekc M AucUMNnUHApHWTE Mepku 3a
HapyLleHMe Ha HSKOS YacT OT To3u Koaekce Lie ce onpeaens u ocbLiecTBsiBa
B CbOTBETCTBME C YCMIOBMSiTA Ha ycTaBa U [leknapauusita 3a npoBexzaHa
nonutuka Ha MIHCTUTyTa 3a MEHUOXXMBHT Ha HEABUXUMU UMOTU. PesyntatsbT
OT Te3n AUCUMNIMHAPHW MEpPKU € OKOHYaTeNleH W 3aabikuTeneH 3a
3acerHatus YJNIEH 6e3 ga ce npubsrea 3a cbaeicteue o WHctutyta,
HEeroBUTe CRyXwuTenu, YnpaBuUTENEH CbBET, YNEHOBE, CIYXWATENU UMK
areHTu.



CPM Application

Please type or print clearly in English (Page 1 of 4)
Last/ Family Name First/Given Name Middle Name or Initial Gender [JMale
CIremale

Company Name Residence Address
Company Address City/Country/Postal Code
City/Country/Postal Code Residence Telephone
Daytime Telephone Mailing Address: Directory Address:

[CIBusiness []Residence [Business []Residence
Daytime Fax Number Citizenship Date of Birth (Month/Day/Year)
E-mail Address Were you referred by an IREM Member? [JYes [INo

If yes, who:
Are you proficient in English?  []Yes [INo List any other languages you speak and proficiency.
If yes, what is your level of proficiency:
[IBasic [lintermediate  [IFluent  [INative

Have you ever taken an IREM course(s)? []Yes LCINo If yes, what is your ID number?

If yes, did you take any IREM course under another name? EI Yes [JNo If yes, under what name?

If yes, what IREM courses have you completed?

Real Estate License 1 1 am required by law to have a real estate license and a copy is enclosed.
Check one: 0 1 am not required by law to have a real estate license.

Name and Signature of Immediate Supervisor
This verifies the accuracy of the information on this application as to the applicant’s current responsibilities.

Name

Signature Date

X

If you hold the CCIM, RPA, CSM, or PCAM designation, you may meet the education requirement. To receive credit, attach verification from the sponsoring
organization confirming that you hold the designation and are a member in good standing.

Check here the designations for which you are attaching verification: Ocam CIRPA Ocsm Opcam I Not Applicable

If you have a Bachelor’s/undergraduate or Master’s/graduate degree in real estate or property management (major, minor, or concentration) from an
accredited college or university, you may meet the education requirement. Certificate programs do not qualify.

To receive credit, attach a copy of an official transcript indicating the degree earned. Further documentation may be requested.

Check here the degree credit for which you are attaching a [ Bachelor’s/undergraduate degree in:
transcript(s):

[ Master’s/graduate degree in:

O Not Applicable

When you become an CPM Member, you will receive your official CPM certificate and gold key.

Your name exactly as it should appear on your CPM certificate:

What prompted you to apply for CPM membership? (Check one)

EIAdvertising nCatang/Brochure nCoIIeague I customer Relations [ pirect Mail I E-mail

| Employer [C11IREM Chapter/ Partner 1 1REM website [ internet Search [ professor or Instructor [ Telemarketing
O rade Publication Ol other




CPM Monba

Mons, Hane4aTanTe UNKU HanuweTe C Ne4YaTHU GYKBU Ha aHINTUNCKU (cTp. 1 0T 4)
damnnua Ume BTopo nme nnu nHmumnan Mon EI MbXK
EI HeHa

Mme Ha dupmaTa [JomaweH agpec
Appec Ha dupmaTa rpag/Lbpkasa/MoWeHCKM Kog,
rpas/Obp:kasa/lMowWweHCKN Kog JomawweH TenedpoH
CnyxebeH TenedoH MpeanoynTaH NOLLLEHCKN aapec: Appec B calita Ha IREM:

Ccaysweben [ aomawen Ocnyxeben [ aomawen
CnyxebeH dakc MpaxkgaHcTBO [arta Ha paxpgaHe (meceu/aeH/roamHa)
E-mail agpec BaxTe v npenopbyaH ot uneH Ha IREM? [JAa [JHe

AKO aa, OT Koro:

ACKU? o

Bnapeete v anrnuiickn?  []Aa [ClHe M36poiiTe e3nLmnTe, KOUTO rOBOPUTE M HUBO HA BlajeeHe.
AKO OTTOBOP®BT € A3, KaKBO € HUBOTO Ha BnajeeHe:
[ClochosHo EICpe,qu [Bucoko ElPo,qEH e3unkK

Mocelasanu i cTe Hakora Kypc (ose) Ha IREM? [Jaa [JHe AKO A3, Kol e Bawuat naeHTudmKaumoHeH Homep?

AKo 13, B3exTe M Kypca Ha IREM nog apyro ume? []Oa [JHe AKO [a, KaKBO € umeTo?

AKO A3, KaksM Kypcose Ha IREM cTe 3aBbpumnam?

Jnuens 3a HeaBMXKMMU ]  3akoHBT U3UCKBA INLLEH3 3 BU3HEC C HEABVXUMM UMOTU U NPU/Aram Komue.
umotun Otbenexere: n 3aKOHbT HE U3MCKBA /IMLEH3 332 BU3HEC C HEABUNKUMU UMOTU.

Ume 1 noanuc Ha HenocpeACTBEHUA HAaA3OPHUK
Tosa NOTBbPXKAABa TOYHOCTTA Ha VIH(IJOpMaLl,VIﬂTa B Ta3un Mos6a OTHOCHO HacToALWMNTE OTTOBOPHOCTU Ha KaHAMAATa.

Nme

Mognuc [aTa

X

AKo npuTexkasaTte kBanndukaummte CCIM, RPA, CSM, nnn PCAM, moxKe fia OTroBapsATe Ha M3MCKBaHUATA 3a obyyeHue. 3a Aa NoyyuTe yaocToBEpeHMe 3a
3aBbPLUEH KypC, NPUNOKETE AOKA3ATE/ICTBO OT OPraHM3aumsa-rapaHT, NOTBbPKAABALLO, Ye NPUTEXKaBATE TUTATa M CTe YeH ¢ Aobpa penyTauums.

OTt6enekete TUTIUTE, 33 KOUTO NpuUsiaraTe A0KaA3aTENCTBO: Occm CRrPA Ocsm Oprcam I He e npunoxumo

AKko umaTte 6akanaBbpcKa CTeneH/3aBbpLUna CEMECTPMANHO UAN MarucTbpcKa CTeneH/aMnaomMmmupaH B 061acTTa Ha HeABUMKMMUTE UMOTU UK yNipaBaeHue Ha
HeABWXUMMU UMOTU (HanpasneHue, cneLmanHocT AN Ap.) aT NPU3HAT KONEXK AU YHUBEPCUTET, MOXKE Aa OTroBapaTe Ha U3UCKBaHMATA 3a 0byyeHue.
MporpamuTe 3a cepTudMLMpaHe He OTFOBAPAT HAa U3UCKBAHUATA.

3a ga nonyyunTe yaoctopepeHue 3a 3aBbpLlUeH Kypc, NpuaoXxKeTe Konue Ha orbwu,waneH npenuc, ykassall, nonyvyeHara creneH. Morar ga 6'b,El,aT NOUCKaHU

[OMBAHUTENHN AOKYMEHTH.

OT6enexeTe JOKYMEHTa 33 NO/YYEHA CTENEH, 3a KOATO Npunarate [J bakanasbpcka/akagemuuHa creneH no:
npenuc (u):

D MarucrbpcKa cTeneH no:

[ He e npunoxumo

KoraTto ctaHeTe CPM uneH, we nonyyute cBoa opuumaneH CPM cepTudMKaT U 3n1aTEH KItOM.

BawweTo nme TOYHO KakTo TpabBa Aa ce usnuwe Ha CPM ceptudukara:

KakBo Bu Hakapa ga nogagete monba 3a CPM uneHcTBo? (OT6enexere camo eaHo)

[ Peknama [CJKatanor/Bpowypa [CIKonera 1 Bpw3ku ¢ kaneHT I npsko no nowara ] vmeitn

O PaboTopaten C11REM dunnan/ NaptHbop CIIREM yebcanT EI lMpoyyBaHe B MHTEPHET EI Mpodecop nnm MHCTpyKTOp ] Tenemapker
I ny6avkauma O opyro




CPM Application

Please type or print clearly
Experience Report for CURRENT Position

(Page 2 of 4)

For Period from (month/year) to (month/year)
current

Check the boxes below for every function you perform in the capacity of a real estate manager; a
minimum of 19 is required.

Your Title

[J1. Hire, manage, and evaluate site personnel and/or off-site management staff or contracted
management firms, directly or through others.

Company Name

[12. Identify staffing requirements and develop, or approve, job descriptions and/or develop and monitor,
or approve, human resource policies, and training and development plans.
[13. Identify, implement, and monitor, or approve, sustainable practices; including but not limited to energy

Number of Employees Reporting Directly to You

use/conservation programs for the property.
[J4. Determine which items or services are to be purchased for the property, prepare specifications, solicit
and evaluate bids for contract services, negotiate or approve contracts, and monitor contracts.

Titles of Positions Reporting Directly to You

[15. Oversee operation of building systems, supervise employees or monitor contractors who perform
routine maintenance and repair work, and/or oversee planning and construction of tenant
improvements and interior design.

6. Design, implement, and monitor or approve, routine and preventive maintenance programs for the
property.

Name of Immediate Supervisor

7. Establish or maintain and enforce the property's operating policies and procedures and
occupancy/usage guidelines.

Title of Immediate Supervisor

[J8. Establish, maintain, and monitor adherence to, or approve, the property's record keeping system.
9. Identify, analyze, and implement, or approve, capital improvement or replacement programs, including
but not limited to maintenance or remodeling programs, resident/tenant improvements, and amenity

Portfolio That You Manage

Total Number
of Sites or
Bldgs

Residential:

(Total Number of Units)

Commercial:

(Total Square Meters)

Industrial:

(Total Square Meters)

enhancements.

[J10. perform regular property inspections and take appropriate action in accordance with established
policies and procedures.

[J11. Design and implement, or approve, resident/tenant retention, orientation, and property familiarization
programs.

[J12. Communicate routinely with occupants of the property concerning level of service and other
management matters and/or investigate and resolve resident/tenant complaints.

[113. Administer the leasing and lease renewal process and/or negotiate or approve leases, including
assessing the financial impact of the lease.

[J14. Prepare, market, and show leasable space.

Briefly describe your portfolio and position in a
narrative form. This must be included for your
application to be complete. (Attach additional sheet
only if necessary)

[115. Develop, implement, and monitor, a marketing plan and/or leasing plan for the property.

[J16. Analyze market conditions and recommend or approve the property's rental rates.

[J117. Design, implement, or approve life-safety and emergency preparedness programs for the property.

[]18. Develop, implement, or approve a risk management program for the property to mitigate the
property’s insurable risk and/or identify the property's insurable risks and recommend, secure and
monitor insurance coverage.

[J119. Recommend and/or initiate legal actions for violations of leases, contracts or governing documents,
including but not limited to evictions and filing of liens.

[J20. Ensure the property's compliance with government and environmental regulations.

[J21. Process, and/or monitor, or approve property payables.

[122. Supervise property collections, including the handling of property receipts, journal entries, records of
account, bank deposits, and delinquent accounts.

[J23. Prepare, present, and implement annual property budgets, including capital expenditure budgets, or
review, authorize, and monitor such budgets prepared by others.

[J24. Prepare, analyze, and/or approve the property's financial and operating statements and variance
reports.

[125. Approve major deviations from the budget, exclusive of emergencies.

[26. Identify and analyze the property's financial requirements and financing options, and/or replacement
reserve requirements, and recommend funding sources to the owner.

[J27. Estimate and monitor the market value of the property and assess the implications that estimates of
value have on the owner; determine the reasonableness of assessed value and insurable value.

[128. Identify, analyze alternate uses of the property and implement or approve a plan to change the
property's use (e.g., converting a residential building to commercial use).

[129. Identify, analyze, and propose property improvements relative to the future value and return on
investment.

[J30. Establish or maintain management controls and analyze the property's performance.

[J31. Determine the goals and objectives of the property owner.

[32. Evaluate real estate tax assessments and recommend an appeal strategy to the owner when
appropriate.

[33. Prepare a management plan for the property.

[134. Identify and recommend, or approve other sources of income for the property and implement
programs accordingly.

3s. Acquire new clients, and/or establish and maintain client relationship(s).

[36. Fulfill the company’s contractual obligations; including, recommending, implementing, and managing
modifications for management contracts and/or governing documents.

For IREM use only: Total Functions Performed ()




CPM Monb6ba

Mons, HanuweTe UM HaneyaTanTe

Otyer 3a onut 3a HACTOALLA nosuuma

(cTp. 2 oT 4)

3a nepuoga ot (meceu/rogmMHa) Ao (meceu/rogmHa)

HACTOALLA

Otbenesxete KBadpaTyeTaTta No-40/1y 3a BCAKA d)yHKLl,Mﬂ, KOATO M3NbJ/IHABATE B KA4€CTBOTO CU Ha
MEHUAXKbBP Ha UMOTU; U3UCKBAT C€ MUHUMYM 19.

Bawara tTntha

1.
2.

Mme Ha dupmaTa

s.

Epoﬁ Ha CNyXXUTennte, KOUTO Ce OTYMTAT NPAKO Ha BacC

4.

Tutam Ha CNyXutenmte, oT4MTaLLM ce NPAKO npes Bac

5.

Ce.

Mme Ha HenocpeaCcTBEHUA HAYaNHUK

7.
Os.

TuTtna Ha HenocpeAacTBeHUA Ha4Ya/THUK

Co.

MopTdonmo, KoeTo ynpasnasaTe

06w 6poli
obekmu unu
czpadu

JKUAULLHK:

(06w, 6poli eduHuyu)

Tbproecku:

(O6bwo keadpamypa)

MpomuwAeHu:

(Obwo keadpamypa)

[ 10.
111
O12.
[13.

HakpaTko onuweTe cBoeTo NopTHOAMO U NO3ULUA B
paskassartenHa ¢opma. ToBa Tpabea fa 6bae
BKJ/IOYEHO, 3a A3 e NbAHa monbarta su. ([pukaveme
donbaHUMesneH ucm camo, axko e Heobxodumo)

109

120.
21.
O22.

23.

[124.

Oas.
126.

J2s.

129.
130.

J31.
32.

33.
34.

3s.
136.

1a.
15.

6.
17.
1s.

HaemaHe, ynpas/ieHue v OLEeHKa Ha nepcoHana Ha obeKkTa u/Wuamn Ha ynpasaeHCKuU NepcoHan u3sbH
06eKTa UM MEHWUAKBPCKM GUPMM MO AOrOBOP, NPAKO UK Ypes ApYru.

OnpegaensHe Ha U3WUCKBAHUATA KbM NepcoHana v paspaboTsaHe v of406pABaHe Ha A/TbKHOCTHU
XapaKTepUCTUKKN 1/unu paspaboTsaHe 1 HabalogasaHe uau ogobpaBaHe Ha NOIMTMKATA 3@ YOBELLIKM
pecypcu 1 niaHose 3a oby4eHne v passuTHe.

OnpegensHe, npunaraHe u ogobpsBaHe Ha NPOrpamMu 3a M3nNon3BaHe/3anassaHe Ha eHepruaATa 3a
umoTa.

OnpegaensiHe KakBM CTOKM UK ycayrv TpsibBa Aa ce KynysaT 3a UMOTa, NOAroTBAHE Ha cneumduKaumm,
MCKaHe M oueHsABaHe Ha odepTy 3a yCayrv no 4orosop, NperosapsaHe Wim ogobpasaHe Ha 4OroBOpu 1
HabtofaBaHe Ha AOrOBOPU.

HabntopasaHe Ha paboTaTa Ha CrpagHUTE MHCTaNALMK, Hag3MpPaBaHe Ha CAYKUTENTE AU Ha
M3MbAHUTENNTE, KOUTO M3BbPLUBAT PYTUHHA NOAAPBIKKA U PEMOHTU U/UAN Hag3npaBaHe Ha
NNaHMPAHETO U U3MbJIHEHMETO Ha NOA06PEHMATA HA HAEMAaTENNTe U BbTPELHWA AN3aliH.
MpoeKTUpaHe, U3MbJHEHME U KOHTPON UAKM 0A406PEHME Ha NPOrpaMu 3a NPEBaHTUBHA NOAAPbBXKKA Ha
umora.

Cb3faBaHe WK NOALbPKAHE U MPpWUaraHe Ha onepaTMBHa NOJIMTMKA U NpoLeaypH 3a UMOoTa
YKa3aHuWs 3a HacTaHABaHe/U3non3saHe.

Cb3aaBaHe, noaabpikaHe u HabaogasaHe A ogobpsBaHe cNasBaHeTo Ha AeN0BOAHA CUCTeMa 3a
obekTa.

OnpegensHe, aHann3 1 NpuaaraHe, uam ogobpasBaHe Ha NPOrpamm 3a KanuTaaHu NnogobpexHns uam
NoAMSHa, BKNIOYBALLM, HO HEOTPAHMYABALLM Ce A0 NMPOrPaMM 3a MOAAPBIKKA UM PEKOHCTPYKLMA,
nogobpeHus Ha obuTaTenn / HaemaTenn U Ha MecTa 3a OTAMUX.

M3BbpLUBaHE Ha PEAOBHM NPOBEPKM HAa UMOTA M NpearnpueMaHe Ha HeobxoaumuTe AeNCTBUA B
CbOTBETCTBME C YCTAHOBEHUTE NPABW/A U NpoLeaypu.

MpoeKTUpaHe 1 UsnbaHeHWe, Ui 040bpeHVe Ha MPOorpamu 3a 3agbpiKaHe, OPUEHTaLMA U
3ano3HaBaHe ¢ UMoTa Ha obutatenute / Haematenure.

PYTMHHO KOMYHWKMpPaHe C 0buTaTeNnTe Ha MMOTA 33 HUBOTO Ha 0BCNYXKBaHE U APYTv BbNPOCU Ha
ynpasneHWeTo 1 / unu pasciesBaHe v paspeluasaHe Ha »Kanbu Ha obutatenm / Haemarenu.
Ynpas/ieHue Ha NpoLieca Ha OTAaBaHe Mo HaeM U NOAHOBABAHE HA HAaeM U / AW NperoBapsaHe uam
ofo06psiBaHe Ha 4,OrOBOPYM 33 HAEM, BK/IIOYMTENIHO M OLEHABAHE HA GUHAHCOBOTO Bb3AENCTBME Ha
AOroBopa 3a Haem.

MoaroTesAHE Ha Na3apa 1 NoKa3BaHe Ha HaeMHa Mo,

PaspaboTBaHe, NnpunaraHe v HabaOAEHNE HAa MAPKETUHIOB NAAH U / UK NNaH 33 OTAABaHe NoA Haem
Ha MMmoTa.

AHaNN3 Ha NasapHUTE YCII0BMA 1 MPENOPBKM UK 0406PEHME Ha LLEHWUTE 3a OTAABAHE NOA HaeM Ha
MMmoTa.

MpoekTupaHe, U3mbHeHWe nam ogobpeHune Ha Nporpamu 3a 6e30NacHOCT U NOATOTOBKA 3a
W3BbHPEAHM CUTYaLMK 33 MMOTA.

PaspaboTBaHe, npunaraHe n ofobpsBaHe Ha NPOrpama 3a ynpas/IeHWE Ha PUCKa 3a UMOTa U / unu
naeHTUdMLMpaHe Ha 3acTpaxoBaTe/IHUTE PUCKOBE M NPENopbYBaHE, OCUTYPABAHE U NpocneasBaHe
Ha 3aCTPaxoBaTe/IHUTE MOKPUTUA.

MpenopbyBaHe 1 / A NpeanpvemaHe Ha NPaBHU AeNCTBUA BbB BPb3Ka C HAPYLUEHUA HA HAEMHUTE
AOroBOpM, AOrOBOPU U LOKYMEHTM 3@ YNPaBAEHWUE, BKNIOUMTENHO, HO He M OrpaHMYaBaLLy ce A0
n3cenBaHe U NOAABaHE Ha anbwu.

[apaHTUpaHe Ha CbOTBETCTBMETO HA MMOTA C NPABUTE/NICTBEHM U EKONOTUYHM pasnopestu.
O6paboTeaHe 1 / nnun HabaoaasaHe Uam 0g06pPABAHE HA PEKMITHUTE PA3HOCKM 32 UMOTA.

Hapa3zop Bbpxy cbbupaemocTTa OT UMOTa, BKAOUMTENHO 06paboTKa Ha PasnmMCcKu, 3anvcu B AHEBHWKA,
3anucy Ha cmeTKa, 6aHKOBM AEen03nTH U MPOCPOYEHN CMETKM.

MpuroTesHe, NPeACTaBAHE M NPUAAraHe Ha roAMWHUTE BIOAMKETU 33 UMOTA, BK/IKOYUTENHO
6t0AKeTUTE Ha KAaNUTANoBUTE PA3XOAM, AW NPErNeXaaHe, paspeLlaBaHe U KOHTPOIMPaHe Ha Te3un
6104KETU, U3TOTBEHU OT HAKOW ApYT.

MoaroTssAHe, aHanM3npaHe win ofo6psaBaHe Ha GUHAHCOBUTE M ONEPATUBHUTE OTYETU U AOKNAAUTE
3a OTK/IOHEHMWATA 33 UMOTa.

Opo6psiBaHe Ha roNemu OTKIOHEHUS OT BIOAXKETA, C U3K/IHOUEHME HA CMELWHM CayYau.

OnpegensHe u aHanu3vpaHe Ha GUHAHCOBUTE U3UCKBAHWA M Bb3MOXKHOCTU Ha MMOTa U / nan
M3MCKBaHMATA 33 NOAMAHA HA PE3epBa M NPenopbyBaHe U3TOYHULM Ha PUHAHCHMPAHE Ha
cobcTBEHMKA.

. OueHnBaHe 1 HabnloaeHWe Ha NasapHaTa CTOMHOCT Ha UMOTa U OLLeHABaHE Ha Bb3AENCTBUATA, KOUTO

OLLEHKMTE Ha CTOMHOCTTa MMAT BbpXy COBCTBEHMKA; OnpesensHe pasyMHOCTTa Ha OLeHeHaTa
CTOMHOCT.

MaeHTudMUmMpaHe, aHanu3mpaHe v NpeanaraHe Ha aATePHaTUBHM HAaYMHM 33 U3MNO/I3BaHE HAa MMOTa U
npunaraHe uav ofobpsABaHe Ha N/1aH 3a CMAHA Ha NPeAHa3Ha4YeHNeTo Ha MMoTa (Hanpumep
KOHBEPTUPaHE Ha KUAWLLHA Crpaja B CrpajAa 3a TbProBCKM Liesin).

NaeHTudMuUmMpaHe, aHanu3mpaHe v npeanaraHe Ha Nog06PEHMA B UMOTa MO OTHOLWWEHWE Ha
6baeLLaTa CTOMHOCT M Bb3BPbHLLAEMOCT Ha MHBECTULMUTE.

Cb3faBaHe Wan NOAABPIKAHE HA MEHUMKBPCKU KOHTPON M aHaIM3UPaHe Ha GyHKLMOHMPAHETO Ha
umora.

OnpegensHe Ha LeauTe 1 3aga4mTe Ha CO6CTBEHMKA HA UMOTa.

OueHABaHE Ha AaHbYHMTE OLEHKM 1 NPenopbyYBaHe Ha CTpaTerus 3a )anbute Ha cobCTBEHMKA,
KOraTo e yMecTHo.

M3roTeAHe Ha NnaH 3a ynpasieHne Ha UMoTa.

MocouBaHe v NpenopbyBaHe UK 0f06peHME Ha aNTePHATUBHU U3TOYHULM HA MPUXOAM 33 UMOTA U
peanu3vpaHe Ha CbOTBETHW NPOrPamu.

HamupaHe Ha HOBM KIMEHTU U / UK Cb34aBaHe M MOALBPIKAHE HA BPB3KM C KNAUEHTU.

M3nbaHABaHE Ha AOrOBOPHUTE 3a4b/KeHUA Ha GUpMaTa, BKAOYUTENHO NPENopbYBaHe, U3MbAHEHWE
M yNpaB/ieHNE Ha U3MEHEHWA Ha LOrOBOPU 3a YNpaB/IeHWeE U / N LOKYMEHTM 3a yripaBaeHue.

Camo 3a nosssaHe oT IREM: 060 n3nbaHeHME HA PYHKLUUMN O




CPM Application

Please type or print clearly
Experience Report for PREVIOUS Position

(Page 3 of 4)

For Period from (month/year) to (month/year)

Check the boxes below for every function you perform in the capacity of a real estate manager; a
minimum of 19 is required.

Your Title

1. Hire, manage, and evaluate site personnel and/or off-site management staff or contracted
management firms, directly or through others.

Company Name

[J2. Identify staffing requirements and develop, or approve, job descriptions and/or develop and monitor,
or approve, human resource policies, and training and development plans.
[13. Identify, implement, and monitor, or approve, sustainable practices; including but not limited to energy

Number of Employees Reporting Directly to You

use/conservation programs for the property.
[J4. Determine which items or services are to be purchased for the property, prepare specifications, solicit
and evaluate bids for contract services, negotiate or approve contracts, and monitor contracts.

Titles of Positions Reporting Directly to You

L15. Oversee operation of building systems, supervise employees or monitor contractors who perform
routine maintenance and repair work, and/or oversee planning and construction of tenant
improvements and interior design.

[J6. Design, implement, and monitor or approve, routine and preventive maintenance programs for the
property.

Name of Immediate Supervisor

7. Establish or maintain and enforce the property's operating policies and procedures and
occupancy/usage guidelines.

Title of Immediate Supervisor

[18. Establish, maintain, and monitor adherence to, or approve, the property's record keeping system.
[19. Identify, analyze, and implement, or approve, capital improvement or replacement programs, including
but not limited to maintenance or remodeling programs, resident/tenant improvements, and amenity

Portfolio That You Manage
Total Number

of Sites or
Bldgs
Residential:
(Total Number of Units)
Commercial:
(Total Square Meters)
Industrial:

(Total Square Meters)

enhancements.
[110. Perform regular property inspections and take appropriate action in accordance with established
policies and procedures.

[J11. Design and implement, or approve, resident/tenant retention, orientation, and property familiarization
programs.

[112. Communicate routinely with occupants of the property concerning level of service and other
management matters and/or investigate and resolve resident/tenant complaints.

[113. Administer the leasing and lease renewal process and/or negotiate or approve leases, including
assessing the financial impact of the lease.

14 Prepare, market, and show leasable space.

Briefly describe your portfolio and position in a
narrative form. This must be included for your
application to be complete. (Attach additional sheet
only if necessary)

[J15. Develop, implement, and monitor, a marketing plan and/or leasing plan for the property.

[]16. Analyze market conditions and recommend or approve the property's rental rates.

117. Design, implement, or approve life-safety and emergency preparedness programs for the property.

[118. Develop, implement, or approve a risk management program for the property to mitigate the
property’s insurable risk and/or identify the property's insurable risks and recommend, secure and
monitor insurance coverage.

[119. Recommend and/or initiate legal actions for violations of leases, contracts or governing documents,
including but not limited to evictions and filing of liens.

[120. Ensure the property's compliance with government and environmental regulations.

[J21. Process, and/or monitor, or approve property payables.

[]22. Supervise property collections, including the handling of property receipts, journal entries, records of
account, bank deposits, and delinquent accounts.

[123. Prepare, present, and implement annual property budgets, including capital expenditure budgets, or
review, authorize, and monitor such budgets prepared by others.

[124. Prepare, analyze, and/or approve the property's financial and operating statements and variance
reports.

[125. Approve major deviations from the budget, exclusive of emergencies.

[J26. Identify and analyze the property's financial requirements and financing options, and/or replacement
reserve requirements, and recommend funding sources to the owner.

[127. Estimate and monitor the market value of the property and assess the implications that estimates of
value have on the owner; determine the reasonableness of assessed value and insurable value.

[128. Identify, analyze alternate uses of the property and implement or approve a plan to change the
property's use (e.g., converting a residential building to commercial use).

[129. Identify, analyze, and propose property improvements relative to the future value and return on
investment.

[130. Establish or maintain management controls and analyze the property's performance.

[131. Determine the goals and objectives of the property owner.

[132. Evaluate real estate tax assessments and recommend an appeal strategy to the owner when
appropriate.

[133. Prepare a management plan for the property.

[J34. Identify and recommend, or approve other sources of income for the property and implement
programs accordingly.

[13s. Acquire new clients, and/or establish and maintain client relationship(s).

[136. Fulfill the company’s contractual obligations; including, recommending, implementing, and managing
modifications for management contracts and/or governing documents.

For IREM use only: Total Functions Performed ()




CPM Monb6ba

Mons, HanuweTe Uy Hane4yaTanTe

Otyer 3a onura 3a NMPEAULLHA no3uumsa

(cTp. 3074)

3a nepuoga ot (meceu/rogmMHa) Ao (meceu/roamHa)

Otbenesxete KBadpaTyeTaTta No-40/1y 3a BCAKA d)yHKLl,Mﬂ, KOATO M3NbJ/IHABATE B KA4e€CTBOTO CU Ha
MEHUAXKDbBP Ha UMOTU; U3UCKBAT C€ MUHUMYM 19.

Bawara tTntha

Oa.
Oo.

Mme Ha dupmaTa

3.

Epoﬁ Ha CNyXXUTennte, KOUTO Ce OTYMTAT NPAKO Ha BacC

Oa.

Tutam Ha CNyXutenumte, oT4MTaLLM ce NPAKO npes Bac

Os.

Oe.

Mme Ha HenocpeaCcTBEHUA HAYaNHUK

7.
Os.

TuTtna Ha HenocpeAacTBeHUA Ha4Ya/THUK

Oo.

MopTdonmo, KoeTo ynpasnasaTe

06w 6poli
obekmu unu
czpadu

JKUAULLHK:

(06w, 6poli eduHuyu)

Tbproecku:

(Obwo keadpamypa)

MpomuwAeHu:

(Obwo keadpamypa)

10
[111.
O12.
13.

HakpaTko onuweTe cBoeTo NopTHOAMO U NO3ULUA B
paskassaTtesnHa dopma. Tosa TpsabBa aa bbae
BKJIIOYEHO, 32 A3 e Nb/Ha monbaTa Bu. (Tpukayeme
donbaHUMesneH ucm camo, axko e Heobxodumo)

O 19.

120.
J21.
O22.

[123.

24

[125.
26.

2s.

Oo29.
130.

J31.
J32.

33.
34.

[13s.
O3s.

1a.
J15.

J16.
O17.
as.

HaemaHe, ynpas/ieHue v OLEeHKa Ha nepcoHana Ha obeKkTa u/Wuamn Ha ynpasaeHCKuU NepcoHan u3sbH
06eKTa UM MEHWUAKBPCKM GUPMM MO AOrOBOP, NPAKO UM Ypes ApYru.

OnpegaensHe Ha U3WUCKBAHUATA KbM NepcoHana v paspaboTsaHe v of406pABaHe Ha A/TbKHOCTHU
XapaKTepUCTUKKN 1/unu paspaboTsaHe n HabaogasaHe uau ogobpaBaHe Ha NOIMTMKATA 3@ YOBELIKM
pecypcu 1 niaHoBse 3a o6y4eHue 1 passuTme.

OnpegensHe, npunaraHe u ogobpsBaHe Ha NPOrpamMu 3a M3nNon3BaHe/3anassaHe Ha eHepruaATa 3a
umoTa.

OnpegaensiHe KakBM CTOKM UK ycayrv TpsibBa Aa ce KynysaT 3a UMOTa, NMOArOTBAHE Ha crneunduKaumm,
MCKaHe 1 oueHsABaHe Ha odepTy 3a yCayrv no 4orosop, nperosapsaHe wam ogobpsasaHe Ha 4OrOBOPU U
HabtofaBaHe Ha AOrOBOPU.

HabntopasaHe Ha paboTaTa Ha CrpagHUTE MHCTaNALMK, Hag3MpPaBaHe Ha CAYKUTENTE AU Ha
M3MbAHUTENNTE, KOUTO M3BbPLLBAT PYTUHHA NOAAPBIKKA U PEMOHTU U/WAN Hag3npaBaHe Ha
NNaHMPAHETO U U3MbJIHEHMETO Ha NOAO6PEHMATA HAa HAEMATeNNTE U BbTPELHWA AN3aliH.
MpoeKTUpaHe, U3MbJHEHME U KOHTPON UAKM 0A406PEHME Ha NPOrpaMu 3a NPEBaHTUBHA NOAAPbBXKKA Ha
umora.

Cb3faBaHe WK NOAAbPXKAHE U MpWUiaraHe Ha onepaTMBHa NOJIMTMKA U NpoLeaypH 3a UMOTa
YKa3aHuWs 3a HacTaHABaHe/U3non3saHe.

Cb3aaBaHe, noaabpikaHe u HabaogasaHe A ogobpsBaHe cNasBaHeTo Ha AeN0BOAHA CUCTeMa 3a
obekTa.

OnpegensHe, aHann3 1 NpuaaraHe, uam ogobpasBaHe Ha NPOrpamm 3a KanuTaaHu NnogobpeHus um
NoAMsHa, BKNIOYBALLM, HO HEOTPAHMYABALLM Ce A0 MPOrPaMM 3a MOAAPLIKKA UAN PEKOHCTPYKLMSA,
nogobpeHus Ha obuTaTenn / HaemaTenn U Ha MecTa 3a OTAMUX.

M3BbpLUBaHE Ha PEAOBHM NPOBEPKM HAa UMOTA M NpearnpueMaHe Ha HeobxoaumuTe AeNCTBUA B
CbOTBETCTBME C YCTAHOBEHMTE NPABW/A U NpoLeaypu.

MpoeKTUpaHe 1 UsnbaHeHWe, Ui 040bpeHVeE Ha MPOrpamu 3a 3agbpiKaHe, OpMEeHTaLMA U
3ano3HaBaHe ¢ UMoTa Ha obutatenute / Haematenure.

PYTMHHO KOMYHWKMpPaHe c 0buTaTeNnTe Ha MMOTA 3@ HUBOTO Ha OBCNYXKBaHE U APYTv BbNPOCU Ha
ynpasneHWeTo 1 / unu pasciesBaHe v paspeluasaHe Ha »Kanbu Ha obutatenm / Haemarenu.
Ynpas/ieHue Ha NpoLieca Ha OTAaBaHe Mo HaeM U NOLHOBABAHE HA HAaeM U / AW NperoBapsaHe uam
ofo06psBaHe Ha 4,OrOBOPYM 33 HAEM, BK/IIOYMTENIHO M OLEHABAHE HA GUHAHCOBOTO Bb3AENCTBME HA
AOroBopa 3a Haem.

MoaroTesAHE Ha Na3apa 1 NoKa3BaHe Ha HaeMHa Mo,

PaspaboTBaHe, NnpunaraHe v HabalOAEHNE HA MAaPKETUHIOB NAAH U / UK NNaH 33 OTAABaHe Noj, Haem
Ha MMmoTa.

AHaNN3 Ha NasapHUTE YCII0BMA 1 MPENOPBKM UK 0406PEHME Ha LLEHWUTE 3a OTAABAHE NOA HAeM Ha
MMmoTa.

MpoekTupaHe, U3mbHeHWe nam ogobpeHune Ha Nporpamu 3a 6e30NacHOCT U NOATOTOBKA 3a
W3BbHPEAHM CUTYaLMK 33 MMOTA.

PaspaboTBaHe, npunaraHe n ofobpsBaHe Ha NPOrpama 3a ynpas/IeHWE Ha PUCKa 3a UMOTa U / unu
naeHTUdMLMpaHe Ha 3acTpaxoBaTe/IHUTE PUCKOBE M NMPenopbYBaHe, OCUIypABaHE v NpocneasBaHe
Ha 3aCTPaxoBaTe/IHUTE MOKPUTUA.

MpenopbyBaHe 1 / AN NpeanpvemaHe Ha NPaBHU AeNCTBUA BbB BPb3Ka C HAPYLUEHUA HA HAEMHUTE
AOroBOpM, AOrOBOPU U LOKYMEHTM 3@ YNPaBAEHWUE, BKNIOUMTENHO, HO He M OrpaHMYaBaLLy ce A0
n3cenBaHe U NoAABaHe Ha Kanbu.

[apaHTUpaHe Ha CbOTBETCTBMETO HA MMOTA C NPABUTENCTBEHM U EKONOTUYHM pasnopeabu.
O6paboTeaHe 1 / nnun HabaoaasaHe Uam 0g06pPABAHE HA PEKMITHUTE PA3HOCKM 32 UMOTA.

Hapa3sop Bbpxy cbbupaemocTTa OT UMOTa, BKAOUMTENHO 06paboTKa Ha PasnmMCcKu, 3anucK B AHEBHUKA,
3anucy Ha cmeTKa, 6aHKOBM AEen03nTH U MPOCPOYEHN CMETKM.

MpuroTesHe, NPeACTaBAHE M NPUNAraHe Ha rOAMULIHUTE BIOAMKETU 3@ UMOTA, BK/IHOYUTENHO
6t0AKeTUTE Ha KAaNUTANoBUTE PA3XOAM, AW NPErNeXaaHe, paspeLlaBaHe U KOHTPOIMPaHe Ha Te3un
6104KEeTU, U3rOTBEHM OT HAKOW ApYr.

MoaroTsAHe, aHanM3npaHe win ofo6psaBaHe Ha GUHAHCOBUTE M ONEPATUBHUTE OTYETU U LOKNAAUTE
3a OTK/IOHEHMWATA 33 UMOTa.

Opo6psiBaHe Ha roNemu OTKIOHEHUS OT BIOAXKETA, C U3K/IHOUEHME HA CMELWHM CayYau.

OnpegensHe u aHanusvpaHe Ha GUHAHCOBUTE U3UCKBAHWA Y Bb3MOMKHOCTU HA MMOTa U / namn
M3MCKBaHMATA 33 NOAMAHA HA Pe3epBa M NPenopbyBaHe U3TOYHULM Ha GUHAHCHUPAHE Ha
cobcTBEHMKA.

. OueHnBaHe 1 HabnloaeHWe Ha NasapHaTa CTOMHOCT Ha UMOTa U OLLeHABaHE Ha Bb3AENCTBUATA, KOUTO

OLLEHKMTE Ha CTOMHOCTTa MMAT BbpXy COBCTBEHMKA; OnpeaesiaHe PasyMHOCTTa Ha OLeHeHaTa
CTOMHOCT.

MaeHTudMuUmMpaHe, aHanu3mpaHe v NpeanaraHe Ha aNTepHaTMBHU HaYMHM 3a U3MO/I3BaHE HA MMOTa U
npunaraHe uav ofobpsABaHe Ha N/1aH 3a CMAHA Ha NPeAHa3Ha4YeHNeTo Ha MMoTa (Hanpumep
KOHBEPTUPaHE Ha KUAWLLHA Crpaja B Crpaja 3a TbProBCKM Lenn).

NaeHTudMuUmMpaHe, aHanu3mpaHe v npeanaraHe Ha Nog06PEeHMA B UMOTa MO OTHOLIEHWE Ha
6baeLLaTa CTOMHOCT M Bb3BPbHLLAEMOCT Ha MHBECTULMUTE.

Cb3faBaHe Wan NOAABPIKAHE HA MEHUMKBPCKU KOHTPON M aHaIM3UPaHe Ha GyHKLMOHMPAHETO Ha
umora.

OnpegensHe Ha LeauTe 1 3aa4mte Ha CO6CTBEHMKA HA UMOTa.

OueHABaHE Ha AaHbYHUTE OLEHKM U NPEnopbyYBaHe Ha CTpaTerus 3a )anbute Ha cobCTBEHMKA,
KOraTo e yMecTHo.

M3roTeAHe Ha NnaH 3a ynpasieHne Ha UMoTa.

MocouBaHe v NpenopbyBaHe UK 0f06peHME Ha aNTePHATUBHU U3TOYHULM HA MPUXOAM 33 UMOTA U
peanu3vpaHe Ha CbOTBETHW NPOrPamu.

HamupaHe Ha HOBM KIMEHTU U / UK Cb3aBaHe M MOALBPNKAHE HA BPB3KM C KNUEHTU.

M3nbaHABaHE Ha AOrOBOPHUTE 3a4b/KeHUA Ha GUPMaTa, BKAOYUTENHO NPENOPbYBAHE, U3MbAHEHWE
M yNpaB/ieHNE Ha U3MEHEHWA Ha LOrOBOPU 3a YNpaB/IeHWe W / N LOKYMEHTM 3a yripaBaeHue.

Camo 3a nonssaHe oT IREM: 06wo n3nbaHeHue Ha dpyHkumn ()




CPM Application

Please type or print clearly (Page 4 of 4)

Please answer the questions below. If you answer “yes” to any of the questions, provide a detailed, written explanation on an attached sheet.

CIves CINo  Have you ever been involved in a reorganization for the benefit of creditors or in personal or business bankruptcy proceedings as a debtor?

[dves CINo  Have you ever been involved in either civil or criminal legal proceedings as a defendant in which there were allegations of fraud,

misrepresentation, misappropriation of funds or property, etc.?

CIves CINo  Have you ever been refused bonding?
Cves CINo  Have you ever been subject to disciplinary action by the Institute of Real Estate Management, the NATIONAL ASSOCIATION OF REALTORS', or any

other professional association?

Cdves CINo  Have you ever had your real estate license suspended or revoked or otherwise been subject to disciplinary action by any real estate licensing

agency?

Please read these rules and regulations before signing and submitting this CPM Application.

In connection with the Institute of Real Estate Management, upon submission of application for the CPM designation, | agree that:

A.

All of the information provided by me is complete and correct to the best of my knowledge and belief. If | made or at any time make any statement with
knowledge of its falsity, | understand that it shall be cause for denial of CPM or CPM Candidate status and membership in the Institute. | further agree to
submit to the jurisdiction of the IREM Ethics and Discipline Committee in the event that allegations of unethical or improper conduct arise during the
pendency of this application.

All additional information that may be needed by IREM shall be supplied by me upon request.

| shall conduct my real estate management activities in accordance with the IREM Code of Professional Ethics and shall also be bound by the bylaws and
policies of the Institute as they are now or as they may be amended from time to time subsequent to this application and the decisions of any Institute
committee and the Governing Council affecting my membership in the Institute.

| agree that the Institute may censure, suspend, expel, or otherwise terminate this membership, if granted, in accordance with the Institute’s bylaws,
policies, and item A above, and that the Institute, its officers, members, employees, and agents may disclose its actions, in full or part, to the members of
the Institute and the general public.

| hereby authorize the Institute to obtain credit and other similar information on or about me, and the Institute, its officers, members, employees, and
agents may use such information in evaluating this application.

I shall pay annual dues and fees as set by the Institute in order to retain my rights to use the CPM designation.

I, for and on behalf of myself, and my heirs, assigns, administrators, and each of them waive and forever release all claims and demands, or causes of action
and each of them, that | or they may have now or may in the future have against the Institute, its members, its officers, councilors, employees, chapters, or
others who may supply information or material to the Institute, and each of them, for any act or omission of the Institute, its members, its officers,
councilors, employees, chapters, or any others and each of them including but not in any way limited to its or their acts or omissions in granting candidacy
or CPM membership in the Institute, failing to grant candidacy or CPM membership, or in censuring, suspending, expelling, or terminating such a candidacy
or CPM membership.

The Institute shall take necessary and appropriate steps to verify all information provided on my CPM application.

| hereby confirm that | am not a vendor, supplier, or service provider to the real estate industry.

Your signature verifies the accuracy of the information on this application, acknowledges that you have read the rules and regulations stated above, and
confirms that your application is complete.

Signature X Date
CPM Application Fee Vime Ha kananaata
Non-refundable application fee
[0 check enclosed (make payable to IREM) Cardholder’s Name
Money order (make payable to IREM)
Visa |:| MasterCard Card Number Exp. Date
|:| American Express D Discover
D Wire Transfer: Signature

JP Morgan Chase Bank, N.A.
Swift Code: CHASUS33
Telex: 420120

Cardholder’s Billing Address (if different from applicant)

ABA# 021000021
For credit to: Institute of Real Estate Management

Acct #756512

A copy of the wire transfer confirmation must accompany your application.
To ensure proper identification, the wire transfer must include a notation
that gives your name and “CPM Application Fee.”



CPM Monb6ba

Mons, HanuweTe UK HanevyaTanTe (cTp. 4 0T 4)

Mons, oTroBopeTe Ha BbnpocuTe no-40/y. AKO OTroBopuTe € “Aa” Ha HAKOW OT BbnpocuTe, AaitTe Nnogpo6bHo nucmeHo obAacHeHue No-Aony.

E]ﬂ,a n He YuactBann nu cTe HAKOra B peopraHn3auma B Noa3a Ha KpeguTopu UAn B INYHU AN 6usHec npon3BoACTBa NO HECHLCTOATE/THOCT KaTo

Opa OHe  AmekHmk?
Yuactsanu nu cTe HAKOra B rpa*AaHCKN NN HaKa3aTeNHU c1>,a,e6HM npon3BoACTBaA KAaTO OTBETHUK, B KOUTO UMa 06BUHEHUA B n3mama,
nﬂ.a n He nNpucBOABaHE Ha CPEACTBA UM BELLM U T.H.?

Claa ClHe Hskora oTKassaHa M BU € unoTeka?

Bunu nun cte HAKora 06eKT Ha AUCLMNAMHAPHU CaHKLUUK OT MHCTUTYTA 38 MEHUAMKMDBHT Ha HEABUMKUMMU UMOTH, HaLLMOHANHOTO CApPYKeHME Ha
.
Claa CIHe REALTORS®, unu HAKakBo Apyro NnpodecMoHanHo capyeHune?

BawwmAT ANLEH3 N0 HEABMXKMMU UMOTU HAKOrA CNUPAH AW OTMEHAH N1 € AKX NO APYr HAaYMH 6un nn e npegmeT Ha AUCUMNANHApPHN ,Cl,ei;ICTBvlﬂ
OT CTPaHa Ha HAKOA areHuua 3a inueH3snpaHe no HeasUxmmm MMOTKH?

MpaBnna n HOPMaTUBHM M3NCKBaHMA, peryampawm CPM nporpamara.
BbB Bpb3Ka ¢ MHCTUTYTA NO MEHUAXKMDBHT Ha HEABUMXMMU UMOTH, NPY NpeAcTaBaHe Ha monbaTa 3a TuTnata CPM, cbrnaceH cbm, ye:

A. UsanaTta nHdopmauma, npesocTaBeHa OT MeH, € MbJIHa U BAPHA, AOKOKOTO MU € U3BECTHO. AKO CbM HaMpPaBW UK HAKOra HanpaBsa HAKAKBU U3ABNEHUA CbC
3HaHWETO, Ye ca HeBepHM, pa3bupam, Ye ToBa Le 6bae NpUYMHA 3a 0TKas Ha TuTIaTta CPM mam Ha ctatyta Ha CPM # Ha yneHcTBo B MHCTMTYTa. OcBeH ToBa
npvemam ga ce NoAYMHA Ha lopuUcanKLuMATa Ha CbBeTa No eTuka u gucuunanHa Ha IREM B cnyyald, ye Bb3HWMKHAT TBbPAEHUA 338 HEETUYHO MW HENPABUIHO
NnoBefleHWE NO BPEME Ha Pasr/exaaHeTo Ha Tasm monba.

BcAKa fonbaHUTENHA MHPOPMALMSA, KOATO MOXKe Aa e Heobxoauma Ha IREM, we 6bae npefocTaBeHa OT MEHE NpY NOUCKBaHe.

Lle n3BbpLUIBAM AEMHOCTTA CU NO YNPaBAEHWE HA UMOTM B CboTBeTCTBME € KodeKca 3a npodecmoHanHa eTuka Ha IREM u we 6baa 068bp3aH U ¢ Nnpasunata u
NOAUTUKUTE Ha MIHCTUTYTa TaKMBA, KaKBMTO Te BeYe Ca, UAKN MOraT Aa 6bAaT NPOMEHAHWN OT BPeMe Ha Bpeme ciej, nofasaHe Ha monbata 1 pelleHuaTa Ha
KoiTo 1 Aa e komuteT IREM 1 Ha YnpaBuTeNHUs CbBeT, 3acAralim YaeHcTBoTo mu B IREM.

D. IREM moKe fa CaHKUMOHMPA, CNMpPaA, FOHU, WX NO APYr HAYUH A3 NPeKpaTaBa KaHAMAATypaTa UAKM YIEeHCTBOTO, aKo e NpeAoCTaBeHo, B CbOTBETCTBME C
npaBWIHMKA Ha UHCTUTYTa, NONUTUKUTE U TOUKa A No-rope, @ UHCTUTYTBT, HErOBUTE CYXKUTENN, YeHOBe, PabOTHULM U areHTU MoraT Aa pasKpuBaT cBouTe
OeNCTBUA, HAaMb/IHO MK YaCTUYHO, Ha YeHOoBeTE Ha MIHCTUTYTA U Ha LUMPOKATa O6LLEeCTBEHOCT.

E. CHacToswoTo ynbaHomowasam IREM ga nonyuun gaHHu u apyra MHbopmauma 3a meHe, Kato IREM, HEroBUTE CAYXUTENN, YNeHOBe, PabOTHULM U areHTU
MoraT Aa nos3eaT Ta3n MHGopMaLMA Npu oueHKaTa Tasu monba.

F. LUle nnawam roguwHn Taken, onpegenenu ot IREM, 3a ga ce 3ana3aT npasata MU Ha noassaHe Ha TuThata CPM 1 ga npoabaka yneHcTBoTo cv B IREM.

G. A3, OT MOe MMe 1 OT UMEeTO Ha MOWTE HacAeAHULM, U3NBAHUTENN, AAMUHUCTPATOPU U BCEKM OT TAX Ce 0TKA3Ba 3aBMHArM OT BCAKAKBU NPETEHLMN U NCKOBE
WAV NPUYUHK 33 AEWCTBME, U KOETO M Aa e OT TAX, KOWUTO a3 UK Te MMame cera Uan MoXe 4a Mmame B 6baelle cpewty IREM, Herosute uneHose, Herosute
CNYKUTENW, CbBETHULM, PAaBOTHULM, KIOHOBE, AW APYTY, KOUTO MOTaT Aa NPeAocTaBAT MHGOPMaLMA UM MaTepuanm Ha IREM, 1 BCeku OT TAX, 3a BCAKO
nencreune unu 6esgeictane Ha IREM, HEroBUTE YUNEHOBE, HEFOBUTE CNYKUTENM, CbBETHULM, PaBOTHULM, KNOHOBE, MW APYTU, U BCEKM OT TAX BKNIOUYUTENHO,
HO He W OrpaHMYaBaLLO Ce [0 HEFOBUTE UU TEXHUTE AeNCTBUA UK Be3aeincTBuna npu NnpeaocTaBAHETo Ha KaHauaaTypa, uam CPM uneHctso B IREM,
Heycnex Npu npefocTaBAHe Ha KaHauaaTypa uam CPM 4neHCTBO, MM NpU NOpULAHUE, BPEMEHHO OTHEMAHE, U3K/IOUYBaHe , UM NpeKpaTABaHe Ha TakaBa
KaHguaatypa nnm CPM uneHctso.

H. IREM wwe npeanpueme BCUYKM HEOOXOAMMM M NOAXOAALLM CTHMKM 338 NPOBEPKA Ha UAnaTa uHdopmaums, npeactaBeHa B moATa monba 3a CPM.

I. CHacToALL0TO NOTBbPKAABAM, Ye HE CbM NPOAABaY, AOCTAaBYMK HA CTOKU MU AOCTaBYMK Ha YCNYTU 338 MHAYCTPUATA HA HEABUKMMUTE UMOTH.

BalwumAT nognmc y40CTOBEPABA TOYHOCTTA Ha MHPOPMaLMATA B Ta3u Mon6a, MOTBbPIKAABA, Ye CTe MPOYE/IM TOPHUTE XpaHuaa U Hapeabu, KakTo U dakTa, ye cTe
nonbAHMAM monbaTa.

Moanuc X Aara

CPM TaKca 3a KaHaMAATCcTBaHe Vime Ha kanAnaaTa

HeBb3cTaHOBAEeMa TaKca 3a KaHAWAATCTBaHe

MpunoxeH Yyek (Nnatum Ha IREM) Mme Ha KapToabpaTtena
MapwuyeH npesoa naatum Ha IREM)

Visa |:| MasterCard Ne Ha kapTaTa BanngHa pno
American Express [0 Discover

TenerpadeH npesoa;: MNoanuc

| o

JP Morgan Chase Bank, N.A.
Swift Code: CHASUS33 AZpec Ha KapToAbpiKaTens (ako e pas/ivyeH oT To3U Ha KaHAWAaATa)

Tenekc: 420120

ABA# 021000021
Mo cmeTKa Ha: Institute of Real Estate Management

CmeTka #756512

Konue om nomevpxoeHuemo Ha mesezpagHus npesod mpabea oa e
npusnoxeHo KoM Bawama monba. 3a NpasusnHo
udeHmugpuyupaHe,npesodvm mpsabea 0a 8KA48a udsecmue 3a Bawemo
ume u “CPM makca 3a kaHdudamcmeaHe.”



Confidential Letter of Recommendation
CPM® Application
Institute of Real Estate Management

Please read the instructions.

To the individual completing this Confidential Letter of Recommendation:
Thank you for agreeing to provide a reference for the person whose name appears on this letter. This individual has applied to
become a CERTIFIED PROPERTY MANAGER® (CPM®) with the Institute of Real Estate Management.

Please answer the questions in as specific and candid a manner as possible. When the form is complete, place the
recommendation in an envelope addressed to the applicant, write your name across the seal, and return it to the applicant. Your
signature across the seal of the envelope ensures that the letter will be kept confidential.

You can be assured that the applicant will not have access to this letter unless your permission is granted or unless the Institute
is compelled to provide the letter by subpoena or court order. Completing this recommendation is a qualified privilege which
attaches and absolves you and the Institute of liability, provided your communication is made in good faith and is limited to the
issue at hand.

Applicant Name

Address

Name of Person Completing This Form

Position/Title Firm/Organization
Address
E-mail Address Daytime Telephone Number
Are you:
OACPM™?

O A current or former client of the applicant?
[ A current or former supervisor of the applicant?

How long have you known the applicant?

Under what circumstances have you known the applicant?

How would you describe the applicant’s moral character, integrity, and sincerity of commitment to real estate management as a profession?

If you are a current or former employer, how do you rate the applicant’s ability as a real estate manager?

Additional comments:

| Ocan [ cannot recommend this applicant for the CPM® designation.

Signature Date

X




KOH(I)VIAeHLI,ManHO nMCMO-NpenopbKa
CPM® Monba
MHCTUTYT N0 MEHUAMKMDBHT Ha HEABUXUMMU UMOTU

Mogss, npoyememe uHcmpykyuume.

Kbm nuuero, koeto nonbnsa ToBa KoHpuaeHuManHo nucmo-npenopbKa:

Bbnarogapum Bu, ye ce cbrnacmxre ga AazeTe NnpenopbKa Ha IMLETO, YUEeTO MMe ce COMeHaBa B TOBa NUCMO. To3M YoBeK e
nogan monba za CEPTUGNLUMPAH MEHUOXKDBP HA HEABUKUMU MUMOTU® Kbm UHCTUTYTa NO MEHUAMKMDBHT Ha HEABUMKMMMU
UMOTW.

Mons, oTroBopeTe Ha BbNPOCUTE NO Bb3MOMKHO HAU-NOAPOOHNS U OTKPOBEH HauMH. Korato ¢opmynapsT € NOMb/IHEH,
noctaeeTe NpenopbKaTa B N/WK, aAPECUPaH A0 33aABUTE/A, HAaNULLIETE MMETO CU HaNpPEeYHOo BbPXY MACTOTO Ha 3a/1eMNBaHE U ro
BbPHETE Ha 3aABMTENA. BaWMAT NoANMC HanpeyHo Ha 3a1enBaHETO Ha NJIMKA rapaHTUpa, Ye MMCMOTO e 6bae NOBEepPUTENHO.

MoskeTe aa 6baeTe CUTYpHHU, Ye 3aABUTENAT HAMA Ja UMaT J0CTbN 40 TOBA MMCMO, OCBEH aKO BME He AafeTe paspelleHne unm
[OKaTO UHCTUTYTBT He e 3a4b/IXKeH Aa NpefocTaBu NMCMOTO Ypes3 NPU30BKa UK CbaebHO pelleHue. MonbaBaHeTo Ha Tasu
npenopbKa e KBanmduLmpaHa Nnpusunerus, KOATo Bu 068bp3Ba M 0cBOBOXKAABA Bac 1 MHCTUTYTa OT OTTOBOPHOCT NpU yCNoBHUe,
Ye BaLLETO NUCMO e HanpaBeHo J06POHaMepPEHO 1 ce OrPaHNYaBa A0 KOHKPETHMA BbMPOC.

Mme Ha 3aasutens

Apnpec

Mme Ha nnueTo, nonbsiBallo To3u Gopmynap

MNosuuma/Tutna ®dupma/OpraHusauma
Aapec
E-mail agpec CnyxebeH TenedoH
Bue cre:

Jcpm?

[0 kAmeHT unm 6MBLL KAMEHT Ha 3asBuTeNs?
[ pabotogaten unu 6usw pabotoaaten Ha 3aasuTens?

OTKora no3HaBaTe 3aasutena?

Mpy KakBu 06CTOATE/ICTBA CE 3aM03HaxXTe CbC 3aABUTENA?

Kak 6uxTte onucanu MOpa/IHUTe Ka4yecCTBa, YeCTHOCTTA, MICKPEHOCTTa U aHraXXMPaHOCTTa Ha 3aABUTENA KbM YNPaBAEHNETO Ha HeABUXMMUN UMOTU KaTO npocbecvm?

AKo cTe HacToAL, v busL paboToaaTes, Kak OLeHsaBaTe CNocOBHOCTTa Ha 3aABUTEIA KaTO MEHUAXKbP HA HEABVXUMU UMOTH?

JonbaHUTENHU KOMEHTapu:

A3 [Omora [JHemora manpenopbyam TO3M KaHAMAAT 3a 38aHMeTo CPM®.

Moanuc [arta
X




Confidential Letter of Recommendation
CPM® Application
Institute of Real Estate Management

Please read the instructions.

To the individual completing this Confidential Letter of Recommendation:
Thank you for agreeing to provide a reference for the person whose name appears on this letter. This individual has applied to
become a CERTIFIED PROPERTY MANAGER® (CPM®) with the Institute of Real Estate Management.

Please answer the questions in as specific and candid a manner as possible. When the form is complete, place the
recommendation in an envelope addressed to the applicant, write your name across the seal, and return it to the applicant. Your
signature across the seal of the envelope ensures that the letter will be kept confidential.

You can be assured that the applicant will not have access to this letter unless your permission is granted or unless the Institute
is compelled to provide the letter by subpoena or court order. Completing this recommendation is a qualified privilege which
attaches and absolves you and the Institute of liability, provided your communication is made in good faith and is limited to the
issue at hand.

Applicant Name

Address

Name of Person Completing This Form

Position/Title Firm/Organization
Address
E-mail Address Daytime Telephone Number
Are you:
OACPM®™?

[0 A current or former client of the applicant?
[J A current or former supervisor of the applicant?

How long have you known the applicant?

Under what circumstances have you known the applicant?

How would you describe the applicant’s moral character, integrity, and sincerity of commitment to real estate management as a profession?

If you are a current or former employer, how do you rate the applicant’s ability as a real estate manager?

Additional comments:

| Ocan [ cannot recommend this applicant for the CPM® designation.

Signature Date

X




KOH(I)VIAeHLI,ManHO nMCMO-NpenopbKa
CPM® Monba
MHCTUTYT N0 MEHUAMKMDBHT Ha HEABUXUMMU UMOTU

Mogss, npoyememe uHcmpykyuume.

Kbm nuuero, koeto nonbnsa Tosa KoHpuaeHumanHo nucmo-npenopbKa:

Bbnarogapum Bu, ye ce cbrnacmxre ga AazeTe NnpenopbKa Ha IMLETO, YUEeTO MMe ce COMeHaBa B TOBa NUCMO. To3M YoBeK e
nogan monba za CEPTUGNLUUPAH MEHUOXKDBP HA HEABUKUMU MUMOTU® Kbm UHCTUTYTa NO MEHUAMKMDBHT Ha HEABUMKMMMU
UMOTW.

Mons, oTroBopeTe Ha BbNpocKTe MO Bb3MOXHO Halk-nogpobHMA 1 oTKkpoBeH HaumH. Korato GopmynapbT € NOMb/HEH,
nocTtaseTe NpenopwbKaTa B N/MK, afpecupaH A0 3adABUTeNA, HanuLeTe MMETO CU HanpeyHo BbPXY MACTOTO Ha 3asenBaHe 1 ro
BbpPHETE Ha 3aaBuTeNA. BalumAT nognunc HanpeyHo Ha 3as1enBaHeTo Ha NJIMKA rapaHTUPa, Ye MUCMOTO Le 6bae NoBepUTENHO.

MoskeTe aa 6baeTe CUTypHH, Ye 3aABUTENAT HAMA @ UMaT J0CTbN 40 TOBAa NMCMO, OCBEH aKO BUE HE AaJeTe paspeLleHue unn
[0KaTO UHCTUTYTBT He e 3a4bJ/IXKeH Aa NpefocTaBy NMCMOTO Ypes3 NPU30BKa UK CbaebHOo pelieHune. MonbBaHETO Ha Tasu
npenopbKa e KBanmduLmpaHa Nnpusunerus, KOATo Bu 068bp3Ba M 0cBOBOXKAABA Bac 1 MHCTUTYTa OT OTTOBOPHOCT NpU yCNoBHUe,
Ye BaLLETO NUCMO e HanpaBeHo J06POHaMepPEHO 1 ce OrPaHNYaBa A0 KOHKPETHMA BbMPOC.

Mme Ha 3aasutens

Apnpec

Mme Ha nnueTo, nonbsiBaLlo To3u Gopmynap

MNosuuma/Tutna ®dupma/OpraHusauma
Aapec
E-mail agpec CnyxebeH TenedoH
Bue cre:

Jcpm?

[0 kAneHT nnu 6MBLL KMEHT Ha 3aABUTENA?
[ pabotogaten unu 6usw pabotoaaten Ha 3aasuTens?

OTKora no3HaBaTe 3aasutena?

Mpy KakBu 06CTOATE/ICTBA CE 3aMN03HaxTe CbC 3aABUTENA?

Kak 6uxTte onucanu MOpa/IHUTe Ka4yecCTBa, YeCTHOCTTA, MICKPEHOCTTa U aHraXXMPaHOCTTa Ha 3aABUTENA KbM YNPaBAEHNETO Ha HeABUXMMUN UMOTU KaTo npocbecvm?

AKo cTe HacToAL, v 6uBL paboToaaTes, Kak OLeHaBaTe CNocOBHOCTTa Ha 3aABUTEIA KaTO MEHUAXKbP HA HEABVXUMU UMOTH?

JonbaAHUTENHN KOMEeHTapu:

A3 O mora [0 Hemora pganpenopbyam TO3u KaHAMAAT 3a 3B8aHMeTo CPM®,

Moanuc [arta

X




Confidential Letter of Recommendation
CPM® Application
Institute of Real Estate Management

Please read the instructions.

To the individual completing this Confidential Letter of Recommendation:
Thank you for agreeing to provide a reference for the person whose name appears on this letter. This individual has applied to
become a CERTIFIED PROPERTY MANAGER® (CPM®) with the Institute of Real Estate Management.

Please answer the questions in as specific and candid a manner as possible. When the form is complete, place the
recommendation in an envelope addressed to the applicant, write your name across the seal, and return it to the applicant. Your
signature across the seal of the envelope ensures that the letter will be kept confidential.

You can be assured that the applicant will not have access to this letter unless your permission is granted or unless the Institute
is compelled to provide the letter by subpoena or court order. Completing this recommendation is a qualified privilege which
attaches and absolves you and the Institute of liability, provided your communication is made in good faith and is limited to the
issue at hand.

Applicant Name

Address

Name of Person Completing This Form

Position/Title Firm/Organization
Address
E-mail Address Daytime Telephone Number
Are you:
OACPM®™?

[0 A current or former client of the applicant?
[J A current or former supervisor of the applicant?

How long have you known the applicant?

Under what circumstances have you known the applicant?

How would you describe the applicant’s moral character, integrity, and sincerity of commitment to real estate management as a profession?

If you are a current or former employer, how do you rate the applicant’s ability as a real estate manager?

Additional comments:

| Ocan [ cannot recommend this applicant for the CPM® designation.

Signature Date

X




KOH(I)VIAeHLI,VIaIIHO nMCMO-NpenopbKa
CPM® Monba
MHCTUTYT N0 MEHUAMKMDBHT Ha HEABUXUMMU UMOTU

Mogss, npoyememe uHcmpykyuume.

Kbm nuuero, koeto nonbnsa ToBa KoHpuaeHuManHo nucmo-npenopbKa:

Bbnarogapum Bu, ye ce cbrnacmxre ga AazeTe NnpenopbKa Ha IMLETO, YUEeTO MMe ce COMeHaBa B TOBa NMCMO. TO3M YoBeK e
nogan monba za CEPTUGNLUUPAH MEHUOXKDBP HA HEABUKNUMU MUMOTU® Kbm UHCTUTYTa NO MEHUAMKMDBHT Ha HEABUMKMMMU
UMOTW.

Mons, oTroBopeTe Ha BbNPOCUTE NO Bb3MOMKHO HAW-NOAPOOHNS U OTKPOBEH HauyMH. Korato ¢opmynapbT € NOMb/IHEH,
noctaeeTe NpenopbKaTa B MWK, agpecupaH 40 3aaBUTENA, HAaNULEeTe MMETO CU HanpPeyYHo BbPXy MACTOTO Ha 3a/1enBaHe U ro
BbPHETE Ha 3aABMTENA. BaWMAT NoANMC HanpeyHo Ha 3a1enBaHETO Ha NJIMKA rapaHTUpa, Ye MMCMOTO e 6bae NOBEepPUTENHO.

MoskeTe aa 6baeTe CUTypHM, Ye 3aABUTENAT HAMA A3 MMaT 4OCTbM 40 TOBA MUCMO, OCBEH aKO BME He JafeTe paspelleHne unm
[0KaTO MHCTUTYTBLT He e 3a4b/IXKeH 4a NpeAoCcTaBu NMCMOTO Ypes NPM30BKa MK CbaebHO peleHune. MonbABaHETO Ha Tasu
npenopbKa e KBanmdpuumMpaHa npmsmueris, KoatTo BM 068bp3ea M 0cBo60XKAaBa Bac M MHCTUTYTa OT OTTOBOPHOCT MpK YCA0BHUE,
ye BALLETO NMUCMO e HanpaBeHOo J06POHAMEPEHO M Ce OrpaHMuYaBa A0 KOHKPETHUS BbMpoC.

Mme Ha 3aasutens

Apnpec

Mme Ha nnueTo, nonbsiBallo To3u Gopmynap

MNosuuma/Tutna ®dupma/OpraHusauma
Aapec
E-mail agpec CnyxebeH TenedoH
Bue cre:

Jcpm?

[0 kAneHT nnu 6MBLL KMEHT Ha 3aABUTENA?
[ pabotogaten unu 6usw pabotoaaten Ha 3aasuTens?

OTKora no3HaBaTe 3aasutena?

Mpu Kaksu obcToATeNCTBA Ce 3ano3HaxTe CbC 3anBuTens?

Kak 6uxTe onuncanm MopanHuTe KayecTsa, YeCTHOCTTA, MCKPEHOCTTA M aHTaXXMPaHOCTTa Ha 3aABUTE/IA KbM YNPaBIEHUETO Ha HEABMMKMMU UMOTU KaTo npodecusn?

AKO cTe HacToALL, Un 6uBLW pa60Top,aTen, KaK oueHABaTe cnocobHOCTTa Ha 3aABUTENA KaTo MEHUOXXDP Ha HeABUXMNMU umotmn?

JonbaAHUTENHN KOMeHTapu:

A3 O mora [0 Hemora pganpenopbyam TO3u KaHAMAAT 3a 3BaHMeTo CPM®,

Mopnuc [arta
X
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